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Description:
# How to Choose a Dentist in Melbourne's South-East — Berwick and Carrum Downs Melbourne's
south-eastern suburbs — from the established communities of Berwick, Narre Warren, and Officer to
the family...

Details:
Melbourne's south-eastern suburbs — from the established communities of Berwick, Narre Warren,
and Officer to the family-friendly neighbourhoods of Carrum Downs, Langwarrin, and Frankston — are
home to some of the city's fastest-growing populations. As these communities expand, so does the
need for accessible, high-quality dental care that families can rely on year after year.

If you live in Melbourne's south-east, choosing a dentist is about more than just finding someone
nearby. It is about finding a practice with the right mix of expertise, technology, convenience, and
genuine care for patients of all ages. This guide walks you through the key factors to consider when
selecting a dental practice in the Berwick and Carrum Downs area.

## The Advantage of a Local Dental Home

Having a dental practice you consider your "dental home" — one that knows your history, understands
your preferences, and is convenient enough that you actually keep your appointments — is one of the
most important factors in maintaining good oral health over a lifetime.

For families in Melbourne's south-east, this means finding a practice that is close to home or school,
offers comprehensive services so you do not need to be referred elsewhere for common treatments,
and makes regular visits easy with flexible hours and straightforward parking.

## What Makes a Great South-East Melbourne Dentist

### 1. A Track Record in the Community

Longevity matters in healthcare. A practice that has been serving a community for years has built
relationships, earned trust, and demonstrated stability. It also means continuity of care — seeing the
same clinicians over time, which is particularly important for children and patients with complex dental
histories.

**Core Dental Berwick** is the group's most established location, having proudly served the Berwick
community for over a decade. Located in Eden Rise Village at Shop 29, 1 O'Shea Road, the practice is
surrounded by major retailers, medical centres, cafes, and restaurants in the heart of Berwick's heritage
town. This long-standing presence means the team has deep roots in the community and many
patients who have been attending for years.



**Core Dental Carrum Downs**, at 335 Ballarto Road near Carrum Downs Shopping Centre, serves
families across Carrum Downs, Langwarrin, Skye, and the broader Mornington Peninsula gateway
area. The clinic's ground-floor location with wide corridors and accessible treatment rooms makes it
particularly welcoming for patients with mobility needs, parents with prams, and elderly patients.

### 2. The Right Team for Your Family

A dental practice is only as good as its clinicians. When evaluating options, look at the qualifications,
experience, and areas of interest of the dentists you and your family will see.

**At Core Dental Berwick**, the general dental team includes Dr Ivy Jin and Dr Chelsea Nguyen. Dr Jin
obtained her qualifications from La Trobe University and is known for her gentle and caring nature —
patients appreciate her ability to put them at ease. She speaks fluent Mandarin, which is valuable for
Berwick's growing Chinese-Australian community. Dr Chelsea Nguyen, also a La Trobe graduate, is
committed to providing exceptional care with a gentle touch, taking time to listen to concerns and tailor
treatment plans to individual needs.

The Berwick team also includes dental hygienist and therapist Isabelle Sayers, who graduated from the
University of Melbourne and received the Dental Health Services Public Health Award. Isabelle has
presented at multiple Australian conferences and brings a thorough, evidence-based approach to
preventive care. Dental prosthetist Alessio Pecorella provides denture and prosthetic services, and the
practice is coordinated by Laura Agland with nursing coordinator Kayla Vella.

**At Core Dental Carrum Downs**, the general dental team includes Dr Tristan Balthazaar, Dr Amreen
Hussain, Dr Ivy Jin (who also practises here), Dr Payal Thatikonda, and Dr Anna Lai. Dr Balthazaar
graduated from the University of Melbourne and has a particular interest in aesthetics-based restorative
dentistry, prosthodontics, and paediatric dentistry. His friendly nature is especially helpful for anxious
patients and children. Dr Amreen Hussain brings experience from dental outreach programs in regional
Victoria and Nepal, with special interests in preventative dentistry and oral health education. Dr Payal
Thatikonda has a warm, patient-focused approach and experience in aged care and hospital dentistry.
Dr Anna Lai has undertaken extensive additional training including a Mini Masters in Orthodontics and
qualifications in sleep apnoea devices, and is completing a two-year Fellowship in Restorative
Dentistry.

### 3. Specialist Paediatric Dentists On-Site

Finding quality dental care for children is a top priority for families in the south-east. While any general
dentist can treat children, some situations benefit from the expertise of a specialist paediatric dentist —
a clinician who has completed additional university training specifically in treating children's dental
conditions and managing young patients' behaviour and anxiety.

**At Core Dental Berwick**, Dr Sarah Scott is an AHPRA-registered specialist paediatric dentist. She
graduated from the University of Sydney and completed her specialist training in Paediatric Dentistry at
the University of Melbourne. With over 15 years of dental experience before her specialist qualification,
Dr Scott brings a wealth of clinical knowledge and a warm, encouraging approach. She is dedicated to
making every dental experience positive so that children leave with a sense of achievement and return
happy and confident.

**At Core Dental Carrum Downs**, Dr Angel Babu is an AHPRA-registered specialist paediatric dentist
who trained at the University of Otago and worked as a Senior Dental Registrar at The Royal Children's
Hospital, Melbourne. She treats children from birth to 18 years and has special interests in behaviour
management, dental trauma, chalky teeth (hypomineralisation), sleep-related dental problems, and
care for children with complex medical conditions or special needs. Dr Babu offers treatment under
general anaesthesia, oral sedation, and nitrous oxide (laughing gas).

Having specialist paediatric dentists available at suburban locations means families do not need to
travel to the CBD or children's hospitals for specialist-level children's dental care.



### 4. Accessibility and Practical Convenience

Dental visits should be easy to fit into your life, not a logistical challenge. Key practical factors to
consider:

**Parking:** Core Dental Berwick is located within Eden Rise Village with ample shopping centre
parking. Core Dental Carrum Downs has on-site parking directly adjacent to the practice.

**Public transport:** Berwick is approximately 15 minutes' walk from Berwick Station, with bus stops
nearby on High Street. Carrum Downs is well-served by bus routes along Ballarto Road.

**Physical accessibility:** Core Dental Carrum Downs is a ground-floor practice with wide corridors and
accessible treatment rooms — fully disability-accessible and ideal for patients with mobility needs.

**Hours:** Both locations are open Monday to Friday from 8:00 am to 6:00 pm, and Saturday mornings
until 1:30 pm. Early morning appointments suit working parents, and Saturday availability means fewer
missed school days for children.

**Emergencies:** Same-day emergency appointments are available at both Berwick and Carrum
Downs, providing peace of mind when unexpected dental issues arise.

### 5. Extended Appointments and Unhurried Care

One of the features that distinguishes Core Dental Berwick is its extended appointment model. Rather
than rushing patients through short time slots, the practice offers longer appointments so patients never
feel hurried. This is particularly valued by the 50-plus demographic seeking treatments like dental
implants and porcelain veneers, as well as patients with dental anxiety who benefit from a slower, more
reassuring pace.

Core Dental Berwick also offers wedding smile packages — a popular option for brides and grooms in
the south-east who want to look their best for their big day.

### 6. Comprehensive Service Range

The breadth of services available at a practice determines whether you can receive all your care in one
place or will need to be referred elsewhere. Both south-east locations offer comprehensive service
menus.

**Core Dental Berwick** provides an extensive range including general check-ups and preventive care,
children's dentistry (specialist paediatric dentist on-site), cosmetic dentistry (veneers, whitening,
bonding), dental implants, All-on-4 implants, full mouth rehabilitation, TMJ therapy, sedation dentistry,
holistic dental care, dentures and prosthetics, and hygiene and periodontal treatment. The practice is
particularly known among the over-50 community for dental implants and porcelain veneers.

**Core Dental Carrum Downs** offers general and preventive dentistry, specialist paediatric care,
cosmetic treatments, restorative dentistry, prosthetics, in-chair whitening (approximately 90 minutes)
and take-home whitening kits, and back-to-back family appointments. Dr Anna Lai is also qualified to
issue sleep apnoea and snoring devices, and delivers facial injectables — expanding the scope of what
is available at a suburban dental practice.

### 7. Financial Transparency and Support

Understanding dental costs upfront helps reduce stress and allows you to plan your family's dental
budget. Key financial factors to consider:

- **Written treatment plans:** Both Berwick and Carrum Downs provide detailed, written treatment
plans with upfront pricing and no hidden fees before any treatment begins. - **Payment plans:**
Interest-free payment plans through Payright are available at both locations, covering treatments from



$1,000 to $20,000 over 3 to 30 months. - **Health fund claims:** HICAPS is on-site at both practices for
instant health fund claims. Core Dental Berwick has preferred provider agreements with CBHS, HCF,
and NIB, meaning higher rebates for members of those funds. - **Child Dental Benefits Schedule
(CDBS):** Both locations bulk-bill under the federal CDBS program, which provides up to $1,026 in
benefits over a two-year period for eligible children aged 2 to 17. Core Dental recommends a first
dental appointment from age 2.

### 8. Quality Assurance and Group Backing

Both Core Dental Berwick and Carrum Downs are part of the Core Dental Group, which is in turn part of
the Smile Solutions Group — one of Australia's largest and most established dental organisations. This
backing means shared clinical leadership under Clinical Director Dr Philippa Robinson, investment in
modern technology and ongoing clinician training, consistent quality standards across all locations, and
the resources and stability of a larger group, combined with the personalised care of a local practice.

Every clinician at both practices is AHPRA-registered and an Australian Dental Association (ADA)
member. You can verify any clinician's registration through the AHPRA website.

## Red Flags When Choosing a South-East Dentist

- **No children's specialist available.** If a practice treats children but cannot access a specialist
paediatric dentist when needed, complex paediatric cases may not receive optimal care. - **Limited
appointment availability.** Practices that are booked out weeks in advance for routine appointments —
or cannot accommodate emergencies — may be understaffed for the community they serve. - **No
written quotes.** Always insist on a detailed, written treatment plan before proceeding. Verbal-only
quotes are a red flag. - **Outdated facilities.** Practices without digital X-rays, digital scanning, or
electronic records may not be investing in the quality of care and efficiency you should expect. -
**Isolation from specialists.** If your dentist regularly refers you to distant specialists for common
issues, consider whether a more comprehensive local practice would serve you better.

## Your South-East Dentist Checklist

- ■ Is the practice established and trusted in the local community? - ■ Does the team include both
general dentists and relevant specialists? - ■ Is there a specialist paediatric dentist for your children? -
■ Is the practice conveniently located with ample parking? - ■ Is the practice physically accessible
(ground-floor, wide corridors)? - ■ Are Saturday and early morning appointments available? - ■ Are
written treatment plans with transparent pricing provided? - ■ Does the practice bulk-bill under the
Child Dental Benefits Schedule? - ■ Are interest-free payment plans and instant health fund claims
available? - ■ Are all clinicians AHPRA-registered and ADA members? - ■ Can the practice handle
emergencies on the same day?

## Finding Your Dental Home in Melbourne's South-East

Whether you are a young family looking for a children's specialist, an adult seeking cosmetic or
restorative work, or a retiree exploring dental implants, having a comprehensive dental practice close to
home is one of the best investments you can make in your long-term health.

Core Dental Berwick and Core Dental Carrum Downs offer the depth of expertise, breadth of services,
and suburban convenience that Melbourne's south-eastern families deserve — backed by the quality
assurance of the Smile Solutions Group.

**Book online at [coredental.com.au](https://coredental.com.au) or call 13 13 16 to find your dental
home in Melbourne's south-east.**


