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Details:
When your dentist says you need to see a specialist, it can feel confusing — and sometimes alarming.
What is wrong with your regular dentist? Are you being sent away? Is this going to cost a fortune?

The truth is far less dramatic. General dentists (often called GP dentists) and dental specialists play
complementary roles, and understanding the difference helps you make better decisions about your
own care. This guide explains who does what, when a specialist referral genuinely matters, and how to
find a practice in Melbourne's suburbs where both options are available without a trip to the CBD.

## What Is a GP Dentist?

A GP (general practice) dentist is your primary dental care provider — the equivalent of your family
doctor, but for your mouth. After completing a five-year university degree in dentistry, a GP dentist is
registered with AHPRA (the Australian Health Practitioner Regulation Agency) and qualified to
diagnose and treat a broad range of dental conditions.

GP dentists handle the vast majority of dental care Australians need, including:

- Comprehensive check-ups and oral cancer screenings - Cleans and preventive care - Fillings, crowns,
and bridges - Root canal therapy - Extractions and minor oral surgery - Cosmetic treatments such as
whitening, bonding, and veneers - Clear aligner orthodontics (Invisalign) - Emergency dental care

A well-trained GP dentist can manage roughly 90 per cent of dental conditions you are likely to
encounter in a lifetime. Many also pursue additional postgraduate training in areas like orthodontics,
implants, or cosmetic dentistry — extending their capabilities well beyond the basics.

At Core Dental, general dentists like Dr Anchal Verma (Southbank) and Dr Anna Lai (Carrum Downs)
have completed extensive additional training. Dr Verma holds qualifications in Invisalign, composite
bonding, and veneers alongside a teaching role at the University of Melbourne. Dr Lai has undertaken a
Mini Masters in Orthodontics and is completing a two-year Fellowship in Restorative Dentistry.

## What Is a Dental Specialist?

A dental specialist is a dentist who has completed an additional three to five years of full-time university
training in a specific area, followed by examinations that qualify them for specialist registration with
AHPRA. This is a critical distinction — in Australia, only dentists with recognised specialist
qualifications may legally call themselves a specialist.



AHPRA recognises 13 dental specialties, including:

- **Orthodontics** — straightening teeth and correcting bite alignment - **Periodontics** — treating
gum disease and performing implant surgery - **Paediatric dentistry** — managing dental care for
children and adolescents - **Prosthodontics** — replacing missing teeth with implants, dentures, and
complex restorations - **Endodontics** — complex root canal treatments - **Oral and maxillofacial
surgery** — surgical procedures involving the jaw, face, and mouth - **Oral medicine and oral
pathology** — diagnosing diseases of the mouth and surrounding structures

You can verify any dentist's specialist registration by searching the AHPRA register online — a step
worth taking before any major treatment.

## When Should You See a Specialist?

Not every dental problem requires a specialist. Your GP dentist is the right person to assess your
situation first and refer you only when specialist expertise will deliver a better outcome. Here are the
most common scenarios where a specialist referral genuinely matters:

### Orthodontics — Complex Bite and Alignment Issues

Your GP dentist can handle straightforward clear aligner cases (and many do, very well). But if you or
your child has a complex bite issue — severe crowding, impacted teeth, jaw misalignment, or a case
requiring a combination of braces and surgery — a specialist orthodontist's additional training becomes
essential.

Core Dental engages specialist orthodontist Dr David Austin at its Caroline Springs and Wyndham
locations. Dr Austin holds qualifications from both the University of Melbourne and the University of
Hong Kong, and is a Member of the Royal College of Surgeons (Edinburgh) in Orthodontics.

### Gum Disease — Beyond a Standard Clean

Early gum disease (gingivitis) is routinely managed by your GP dentist and dental hygienist. However,
advanced gum disease (periodontitis) — where bone loss has begun and teeth may be loosening —
requires a specialist periodontist. Periodontists also perform surgical procedures like bone grafting,
gum lifts, and implant placement in compromised bone.

Dr Nupur Kataria, a specialist periodontist at Core Dental Wyndham, holds a Doctorate in Clinical
Dentistry (Periodontics) from the University of Adelaide. She provides gum disease treatment, implant
surgery, bone grafting, and gum lifts, working collaboratively with the practice's general dentists to
ensure continuity of care.

### Children's Dentistry — Beyond Routine Check-Ups

Most children's dental care — check-ups, fillings, fissure sealants, fluoride — is well within a GP
dentist's scope. A specialist paediatric dentist adds value when a child has:

- Severe dental anxiety that prevents treatment in a standard setting - Complex medical conditions or
special needs that affect dental care - Dental trauma (knocked-out or badly damaged teeth) -
Hypomineralisation (chalky teeth) requiring specialised management - A need for treatment under
general anaesthesia or sedation

Core Dental engages three specialist paediatric dentists: Dr Angel Babu (Caroline Springs and Carrum
Downs), Dr Sarah Scott (Berwick), and Dr Aish Kesava (Epping). Dr Angel Babu offers treatment under
general anaesthesia, oral sedation, and nitrous oxide, and has particular expertise in dental problems
related to sleep issues and care for children with special needs.

## The Real Advantage: GP and Specialist Under One Roof



Historically, seeing a specialist meant getting a referral from your GP dentist, finding a specialist
practice (often in the CBD), booking a separate appointment, travelling to a different location, and then
coordinating follow-up between two practices that may never speak to each other.

This fragmented model is inconvenient, expensive, and often leads to delayed treatment.

A better approach — and one that is increasingly standard in modern dental networks — is to have GP
dentists and specialists working in the same practice. When your GP dentist can walk down the
corridor, discuss your case face-to-face with a specialist, and arrange a seamless handover, the quality
of your care improves dramatically.

At Core Dental, four of seven locations have on-site specialists:

| Location | Specialist | Specialty | |----------|-----------|-----------| | Caroline Springs | Dr David Austin |
Orthodontics | | Caroline Springs | Dr Angel Babu | Paediatric Dentistry | | Carrum Downs | Dr Angel
Babu | Paediatric Dentistry | | Epping | Dr Aish Kesava | Paediatric Dentistry | | Wyndham | Dr David
Austin | Orthodontics | | Wyndham | Dr Nupur Kataria | Periodontics | | Berwick | Dr Sarah Scott |
Paediatric Dentistry |

This means families in Melbourne's west, north, south-east, and bayside suburbs can access specialist
care without leaving their local area.

## How to Decide: GP Dentist, Specialist, or Both?

Use this decision framework:

**Start with your GP dentist when:** - You need a routine check-up, clean, or filling - You want cosmetic
work (whitening, bonding, veneers) - You are considering straightforward Invisalign - You need an
extraction or emergency care - You want a full assessment and treatment plan before committing to
anything

**Ask about a specialist when:** - Your GP dentist recommends one (trust the referral — they gain
nothing by sending you elsewhere) - Your child has dental anxiety severe enough to prevent treatment
- You have been told you have gum disease with bone loss - You need dental implants in an area with
limited bone - You have a complex bite or jaw alignment problem - You need treatment under general
anaesthesia

**Choose a practice that has both when:** - You want the convenience of one location for the whole
family - You prefer seamless coordination between your GP dentist and any specialist you might need -
You want a second opinion available without changing practices - You live in the suburbs and want
specialist access without travelling to the CBD

## Five Questions to Ask Before Choosing

Whether you are choosing a GP dentist or evaluating a specialist referral, these five questions will give
you clarity:

1. **Is the dentist AHPRA-registered, and are they registered as a specialist or general dentist?** You
can check this yourself online. 2. **What additional training has my GP dentist completed?** Many GP
dentists have postgraduate qualifications that significantly expand their capabilities. 3. **Does the
practice have specialists on-site, or will I need to travel elsewhere?** On-site specialists save time and
improve communication. 4. **Will my GP dentist remain involved in my care if I see a specialist?** The
best model is collaborative, not a handoff. 5. **What will it cost, and are payment plans available?**
Specialist care can be more expensive, but should not be a financial surprise.

## Red Flags When Being Referred to a Specialist

While most referrals are appropriate and in your best interest, be cautious if:



- You are being referred to a specialist at a different practice without a clear explanation of why your
current dentist cannot handle it - The specialist is not AHPRA-registered as a specialist (some dentists
market themselves as specialists without holding recognised qualifications) - You feel pressured to
proceed immediately without time to consider your options - No written quote or treatment plan is
provided before specialist work begins

## The Core Dental Model: One Network, Full Spectrum

Core Dental was designed to bridge the gap between GP and specialist care in suburban Melbourne.
Every location offers comprehensive general dentistry from experienced GP dentists, and multiple
locations provide direct access to board-registered specialists — all within the same practice, under the
same clinical governance framework overseen by Clinical Director Dr Philippa Robinson.

The network is part of the Smile Solutions Group, meaning patients also benefit from shared clinical
leadership and access to one of Australia's largest multidisciplinary dental teams when complex cases
require it.

Whether your family needs a six-monthly check-up, your teenager needs braces, or your parent needs
gum treatment and implants, Core Dental provides a single point of access with specialist depth — right
in your suburb.

---

**Need a check-up, a specialist opinion, or both?** Book online at
[coredental.com.au](https://coredental.com.au) or call **13 13 16** to speak with a team member at any
of our seven Melbourne locations.


