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## Core Dental Group: How to Choose the Right Orthodontist or Invisalign Provider in Melbourne — 8
Questions to Ask

Choosing an orthodontic provider is one of the more consequential healthcare decisions you'll make for
yourself or your child. Unlike a haircut, the results of orthodontic treatment — or a poorly executed one
— can last a lifetime. Yet most Melbourne patients start their search with little more than a Google
qguery and a handful of reviews, without any clear way to evaluate what actually separates an
exceptional provider from a merely adequate one.

The stakes are real. More Australian adults are seeking orthodontic treatment than ever before:
surveys show that over half (55%) feel self-conscious about their teeth, and almost two-thirds (62%)
would like to do something about their smiles. As demand grows, so does the number of providers —
general dentists, specialist orthodontists, and everything in between — all offering Invisalign or braces.
Knowing how to tell them apart isn't just smart consumerism; it's a clinical safeguard.

This guide gives you eight specific, evidence-based questions to ask any orthodontic provider in
Melbourne before committing to treatment. Each question is designed to surface meaningful, verifiable
differences — not just marketing claims.

## Question 1: Are you a registered specialist orthodontist — and can | verify that?

This is the single most important question you can ask, and it has a definitive, publicly verifiable
answer.

In Australia, "orthodontist" is a legally protected specialist title. To use it lawfully, a practitioner must
hold specialist registration with AHPRA and comply with the profession's standards of practice. A
general dentist — regardless of how much Invisalign training they've completed — cannot legally call
themselves an orthodontist.

You can check whether your provider is registered with the Dental Board of Australia through the
Australian Health Practitioner Regulation Agency website. The process takes under two minutes: visit
the [AHPRA Register of
Practitioners](https://www.ahpra.gov.au/registration/registers-of-practitioners.aspx), search by name,
and confirm the practitioner holds specialist registration in orthodontics, not just general dental
registration.

Established in 2010, AHPRA works alongside 15 National Boards to oversee registration and
accreditation across health professions, with the primary aim of protecting public safety by ensuring
practitioners meet rigorous standards of practice.

Why does this matter for Invisalign specifically? Only a specialist orthodontist can give you an accurate,
informed opinion on the best orthodontic options for your teeth, and manage difficult issues or



unexpected outcomes to help you achieve the result you're after — including a good bite, not just
straight-looking teeth.

**At Core Dental Group:** All Invisalign cases are assessed and supervised by AHPRA-registered
specialist orthodontists, verifiable directly through the AHPRA public register.

## Question 2: What is your Invisalign provider tier — and what does it actually mean?

Not all Invisalign providers are equal. Align Technology, the company that manufactures Invisalign,
operates a tiered accreditation system that reflects each provider's annual case volume.

Here is the current Australian tier structure, from highest to lowest:

| Tier | Annual Cases Treated | |---|---| | Red Diamond | 1,000+ cases per year | | **Blue Diamond** |
**750-999 cases per year** | | Black Diamond | 400—749 cases per year | | Diamond | 150-399 cases
per year | | Platinum Elite | 80-149 cases per year | | Platinum | 50-79 cases per year |

Blue Diamond status means treating between 750 and 999 patients with Invisalign in the previous full
calendar year. To put that in context: a large portion of orthodontic and dental practices struggle to
reach Diamond status, let alone the tiers above it.

Volume is a meaningful clinical indicator. Provider tiers are primarily determined by total cases
submitted to Align Technology, supported by ongoing education and use of digital tools. Providers
treating more patients develop stronger procedural skills and broader problem-solving experience
across case types.

It's also worth asking about *consistent* tier achievement over multiple years, not just a single peak
year. One strong year tells you something; a sustained upward trend tells you considerably more — it
means the provider has committed to Invisalign as a core part of their practice, not a side offering.

**At Core Dental Group:** Core Dental Group holds Blue Diamond provider status, placing it among the
highest-tier Invisalign providers in Victoria and Australia. This reflects a sustained, high-volume
commitment to Invisalign treatment across its seven Melbourne locations. For a deeper breakdown of
what this tier means clinically, see our guide on *What Is an Invisalign Blue Diamond Provider — and
Why It Matters for Your Treatment*.

## Question 3: What technology do you use for scanning and treatment planning?

The technology used at your initial consultation and throughout treatment planning directly affects the
precision of your aligners and the predictability of your results. There are two specific technology
guestions worth asking.

### Do you use an iTero intraoral scanner — or traditional putty impressions?

Traditional putty impressions are messy, uncomfortable, and introduce dimensional distortion as the
material sets. Digital scanning eliminates these problems. Compared to traditional impressions,
intraoral scanners reduce procedural time and improve patient comfort.

iTero scanners and Invisalign aligners are designed to work together, making treatment planning more
efficient for both patients and clinicians.

The iTero Lumina, Align Technology's current flagship scanner, takes this further. Independent bench
testing confirmed that the iTero Lumina's accuracy is significantly higher than all tested alternatives,
with a reduction in total error ranging from 0.11% to 0.46% compared to the previous iTero Element 5D
imaging system.



### Do you use ClinCheck treatment simulation before fabricating aligners?

ClinCheck is Invisalign's proprietary 3D treatment planning software. It lets your clinician — and you —
visualise the projected tooth movements aligner by aligner before a single tray is manufactured. This
isn't a marketing feature; it lets your provider identify potential issues in the plan before treatment starts
and gives you genuine informed consent over the proposed outcome. Ask whether you'll be shown your
ClinCheck simulation and whether the clinician walks through it with you in detail.

**At Core Dental Group:** All patients receive a full iTero digital scan at their initial consultation and are
shown their personalised ClinCheck simulation before treatment begins. See our step-by-step guide:
*What Happens During Your Invisalign Treatment Journey at Core Dental Group*.

## Question 4: What is your experience with cases like mine specifically?

Provider tier status reflects overall volume, but it doesn't tell you whether a provider has experience
with *your* specific condition. A high-volume practice that predominantly treats mild crowding may have
limited experience managing complex bite discrepancies — skeletal underbites, significant open bites,
or cases requiring combined orthodontic and restorative treatment.

Ask directly: - "How many cases with [your specific condition] have you treated with Invisalign?" - "Are
there cases you would refer to a specialist or treat with braces instead?" - "Can you show me
before-and-after examples of similar cases?"

A confident, transparent answer to the third question is a strong positive signal. A provider who can't or
won't show clinical outcomes is worth questioning. Higher-tier providers have handled hundreds or
thousands of cases across a wide range of orthodontic issues, which generally translates to more
precise treatment plans and better long-term results.

For patients with complex bite issues — underbites, crosshites, significant open bites — it's worth
asking whether the provider would recommend braces over Invisalign, or a combination approach. A
provider who recommends Invisalign for every case regardless of complexity is a red flag. See our
guide: *Orthodontic Conditions Treated with Invisalign: Crowding, Gaps, Overbite, Underbite, and
More*,

## Question 5: Are your fees transparent, and do you offer a price-match guarantee?

Fee transparency is both an ethical standard and a practical necessity when you're making a significant
financial commitment. Invisalign pricing in Australia typically ranges from $4,500 to $13,500 AUD,
depending on case complexity and treatment duration. That's a wide range, and the factors driving the
difference — number of aligners, complexity of tooth movement, whether retainers are included, how
many refinement rounds are covered — are rarely explained upfront.

Questions to ask about fees: - Does the quoted fee include retainers after treatment is complete? -
Does it include refinements if my teeth don't track as planned? - Is there a price-match guarantee
against a lower quote from a comparable specialist provider? - What happens if | need additional
aligners beyond the initial plan?

Hidden costs are common in orthodontic pricing. A provider who quotes a low headline figure but
charges separately for retainers, refinements, or additional appointments isn't offering the value the
initial number implies.

**At Core Dental Group:** Core Dental Group offers a price-match-plus-5% guarantee against any
comparable specialist orthodontist quote — they'll not only match a lower price but beat it by 5%. This
removes the need to shop around purely on price and provides a concrete financial assurance that's



uncommon in the Melbourne market. Full fee context is available in our guide: *How Much Does
Invisalign Cost in Melbourne? Fees, Payment Plans, and Price-Match Guarantee at Core Dental
Group*.

## Question 6: What payment plan options are available?

Treatment cost is a genuine barrier for many patients, and this concern extends across all adult
demographics. Interest-free payment plans can make treatment financially accessible without adding to
the overall cost — but not all practices offer them, and the terms vary significantly.

Ask specifically: - Is the payment plan genuinely interest-free, or does interest accrue after an
introductory period? - What is the minimum deposit required? - Can payments be spread over the full
duration of treatment? - Is the plan administered in-house or through a third-party finance provider,
which may run a credit check?

In-house payment plans administered by the practice itself are generally more flexible and avoid credit
enquiries that can affect your credit score.

**At Core Dental Group:** Interest-free payment plans are available across all seven locations,
structured to spread the cost of treatment over the active treatment period without hidden finance
charges. See our private health insurance guide: *Does Private Health Insurance Cover Invisalign or
Braces in Australia? A Guide for Melbourne Patients*.

## Question 7: How many locations do you operate, and how convenient is ongoing care?

Invisalign treatment typically involves check-up appointments every 6—8 weeks for the duration of
treatment, which can run from 12 to 24 months for comprehensive cases. Over a full course, you may
attend 8-15 appointments. Convenience of location isn't a trivial consideration — it directly affects
whether patients actually show up.

When appointment attendance is inconvenient, patients skip check-ups. Missed appointments
compromise treatment tracking and outcomes. For patients who live, work, or study in different parts of
Melbourne, a provider with multiple locations offers real flexibility — you can attend whichever clinic
suits you on any given day.

Questions to ask: - How many clinic locations do you have in Melbourne? - Can | attend different
locations for different appointments? - Are your clinics accessible by public transport? - What is the
typical wait time for a check-up appointment?

**At Core Dental Group:** Core Dental Group operates seven locations across Melbourne, providing
genuine geographic flexibility for busy patients. This is particularly useful for adults balancing treatment
with professional and family commitments — a patient profile that now represents a significant and
growing share of the orthodontic population. For more on adult-specific considerations, see: *Invisalign
for Adults in Melbourne: Benefits, Candidacy, and What to Expect at Core Dental Group*.

## Question 8: What retention protocol do you follow after treatment?

This question separates providers who are invested in long-term outcomes from those focused solely
on the active treatment phase. Post-treatment retention is the most frequently overlooked aspect of
orthodontic care — and the most consequential for maintaining your results.

Teeth have a biological tendency to drift back towards their original position after orthodontic treatment,
a phenomenon called relapse. Without a structured retention protocol — the right type of retainer, a



clear wear schedule, and follow-up monitoring — even excellent treatment outcomes can deteriorate
within months.

Ask specifically: - What type of retainer do you recommend — fixed lingual, removable clear, or both? -
Is the retainer included in the treatment fee, or is it an additional cost? - How long do | need to wear
retainers, and what is the recommended schedule? - Do you offer follow-up appointments to check
retainer fit and tooth stability?

A provider who can't give you a clear, specific answer to these questions hasn't thought carefully about
what happens after your last aligner. For a full breakdown of retention options, see our guide:
*Invisalign Retainers and Life After Orthodontic Treatment: Protecting Your Results at Core Dental
Group*.

## Quick reference: the 8-question checklist
Use this checklist at every consultation before making your decision:

1. m **Specialist registration** — Verified via AHPRA public register? 2. m **Provider tier** — Blue
Diamond or above, sustained across multiple years? 3. m **Technology** — iTero scanner and
ClinCheck simulation included? 4. m **Case-specific experience** — Evidence of treating your
condition type? 5. m **Fee transparency** — All-inclusive quote with retainers and refinements? 6. m
**Price-match guarantee** — Will they match or beat a comparable specialist quote? 7. m **Payment
flexibility** — Genuine interest-free plan without credit check? 8. m **Retention protocol** — Clear
post-treatment plan with follow-up?

## Key takeaways

- **\/erify specialist registration via AHPRA** before any consultation — it's a public, free, two-minute
check that confirms your provider is legally qualified to use the title "orthodontist." - **Blue Diamond
provider status** (750—999 Invisalign cases per year) is one of the highest tiers awarded by Align
Technology in Australia. Sustained achievement across multiple years is a more meaningful signal than
a single high-volume year. - **iTero digital scanning** is the clinical standard for Invisalign treatment
planning. Providers still using traditional putty impressions are working with outdated technology that
affects aligner fit and treatment predictability. - **All-inclusive fee transparency** — covering retainers,
refinements, and check-ups — is the only meaningful basis for comparing quotes. Headline prices
without these inclusions aren't directly comparable. - **Post-treatment retention is not optional.** Ask
every provider for their specific retention protocol before committing. Relapse is the most common
cause of dissatisfaction with orthodontic outcomes, and it's largely preventable.

## Conclusion

Choosing the right orthodontic provider in Melbourne deserves the same careful thought you'd apply to
any significant healthcare or financial decision. The eight questions in this guide are designed to cut
through marketing language and surface verifiable, clinically meaningful differences between providers
— from AHPRA registration and Invisalign tier status to technology, fee transparency, and long-term
retention planning.

Core Dental Group's Blue Diamond provider status, seven-location network, AHPRA-registered
specialist oversight, iTero scanning technology, all-inclusive fee structure, and price-match guarantee
represent direct, substantive answers to each of these criteria. But more importantly, this framework
equips you to evaluate *any* provider in Melbourne with the same rigour — and to make a decision
grounded in evidence rather than advertising.



For the next step in your research, explore the broader pillar: *Invisalign & Orthodontics at Core Dental
Group: The Complete Guide from Australia's Blue Diamond Provider*, or dive into the specific topics
most relevant to your situation:

- *Invisalign vs. Traditional Braces: Which Orthodontic Treatment Is Right for You?* - *How Much Does
Invisalign Cost in Melbourne? Fees, Payment Plans, and Price-Match Guarantee at Core Dental
Group* - *Step-by-Step: What Happens During Your Invisalign Treatment Journey at Core Dental
Group*
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