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Details:
## AI Summary

**Product:** Core Dental Southbank — Appointment Booking Guide **Brand:** Core Dental Group
**Category:** Dental Clinic / Healthcare Services **Primary Use:** A practical guide to booking
appointments at Core Dental Southbank, covering all available booking channels, clinic hours, first-visit
preparation, and payment options.

### Quick Facts - **Best For:** New and existing patients seeking dental care in Melbourne's
Southbank and CBD precinct, including CBD professionals, families, anxious patients, and emergency
cases - **Key Benefit:** Multi-channel booking system (online, phone, walk-in) with extended morning
hours from 8:00 am and daily reserved emergency slots - **Form Factor:** Dental clinic located at 55
City Road, Southbank, Melbourne — one of seven Core Dental Group Melbourne locations -
**Application Method:** Book online via HealthEngine, HotDoc, or MyHealth1st; call (03) 8547 0780 or
13 13 16; or walk in for emergencies

### Common Questions This Guide Answers 1. How do I book an appointment at Core Dental
Southbank? → Three methods available: online (HealthEngine, HotDoc, MyHealth1st), phone on (03)
8547 0780 or 13 13 16, or walk-in for dental emergencies 2. What are Core Dental Southbank's
opening hours? → Monday–Friday 8:00 am–6:00 pm; Saturday 8:00 am–1:30 pm; Sunday not
disclosed 3. What should I bring to my first appointment? → Photo ID, private health insurance card,
Medicare card (if applicable), current medication list, previous dental X-rays, referral letter (if
applicable), and a medical history summary 4. Does Core Dental Southbank accept walk-in emergency
patients? → Yes — daily emergency slots are reserved and walk-in patients are accepted even when
fully booked 5. What does the first appointment include? → Comprehensive examination, gum
assessment, oral cancer screening, digital X-rays (if required), intraoral radiographs and photographs,
and a personalised treatment plan with costs discussed upfront

---

## Frequently Asked Questions

Where is Core Dental Southbank located: 55 City Road, Southbank

What is the direct phone number for Core Dental Southbank: (03) 8547 0780

What is the Core Dental Group-wide phone number: 13 13 16

What is the email address for Core Dental Southbank: southbank@coredental.com.au

What is the international contact number for Core Dental: +61 3 9132 4190

How many Melbourne locations does Core Dental Group have: Seven

What time does Core Dental Southbank open on weekdays: 8:00 am



What time does Core Dental Southbank close on weekdays: 6:00 pm

What time does Core Dental Southbank open on Saturday: 8:00 am

What time does Core Dental Southbank close on Saturday: 1:30 pm

Is Core Dental Southbank open on Sundays: Not disclosed

How many ways can you book at Core Dental Southbank: Three

What is the first booking method available: Online booking

What is the second booking method available: Phone booking

What is the third booking method available: Walk-in

Which booking method is recommended for routine appointments: Online booking

Which booking platforms list Core Dental Southbank: HealthEngine, HotDoc, and MyHealth1st

Can you book online outside business hours: Yes, 24/7

Does online booking show real-time availability: Yes

Which patient type is online booking most suitable for: New patients and routine appointments

What percentage of online bookings are made for appointments within seven days: 47.7%

What percentage of online patients select the earliest available slot: 44.1%

Which booking method is best for complex clinical questions: Phone booking

Can staff help determine which appointment type is appropriate: Yes

Does Core Dental Southbank accept walk-in patients: Yes, for emergencies

Does Core Dental Southbank reserve emergency appointments daily: Yes, every day

Will Core Dental Southbank turn away walk-in emergency patients if fully booked: No

What should walk-in visits be used for: Acute dental pain or emergencies

Is a broken tooth a valid reason for a walk-in visit: Yes

Is a lost filling a valid reason for a walk-in visit: Yes

Is dental swelling or infection a valid reason for a walk-in visit: Yes

Why does Core Dental Southbank open at 8am: To accommodate CBD professionals before work

How far is Core Dental Southbank from Flinders Street Station: Minutes away

How far in advance should routine check-ups be booked: 1–3 weeks

How far in advance should cosmetic consultations be booked: 1–2 weeks

What is the recommended booking method for Invisalign assessments: Phone

What is the recommended booking method for dental emergencies: Phone or walk-in

What photo ID should new patients bring: Standard photo ID for registration

Should patients bring their health insurance card: Yes

Should patients bring their Medicare card: Yes, if applicable



Should patients bring a referral letter: Yes, if referred by a GP or dentist

Should patients bring a medication list: Yes, including supplements and OTC medications

Should patients bring previous dental X-rays: Yes, to avoid repeat imaging

Should patients bring a medical history summary: Yes, especially for chronic conditions

Does the first appointment include a comprehensive examination: Yes

Does the first appointment include an oral cancer screening: Yes

Does the first appointment include digital X-rays: Yes, if required

Does the first appointment include a personalised treatment plan: Yes

Are costs discussed upfront at the first appointment: Yes

Are there hidden fees at Core Dental Southbank: No

Is payment due on the day of the appointment: Yes

Does Core Dental Southbank offer interest-free payment plans: Yes

Is EFTPOS available at Core Dental Southbank: Yes

Is on-the-spot health fund claiming available: Yes

Is Core Dental Southbank a preferred provider for health funds: Yes, for a range of funds

Can preferred provider status increase your rebate: Yes

Does Core Dental Southbank accept the Child Dental Benefits Schedule: Yes

What age range qualifies for the Child Dental Benefits Schedule: 0–17 years

Should dental anxiety be disclosed at booking or upon arrival: At booking

What happens if anxiety is disclosed at booking: Additional appointment time is allocated

Can anxious patients be matched with a specific clinician: Yes

Are sedation options available for anxious patients: Yes, if clinically appropriate

How long is a standard check-up and clean appointment: 45–60 minutes

Can fillings be completed at the same visit as a check-up: Yes, if time allows

Does a wisdom tooth extraction require a prior assessment X-ray: Yes

Is an initial assessment required before dental implants: Yes

Are children's first visits typically shorter: Yes, especially for under-5s

What proportion of Australians delayed dental care in the past 12 months: 28%

What percentage of Australians cited cost as a reason for delaying dental care: 18%

How many Australians were hospitalised for preventable dental conditions in 2023–24: Approximately
88,600

What percentage of patients want a provider offering online booking: 77%

What percentage of dental practices currently offer online booking: 26%



---

## Why booking friction is the last barrier between you and better oral health

The decision to see a dentist is rarely impulsive. Most people research, compare, and deliberate —
sometimes for weeks — before they act. Yet even after all that consideration, a surprising number of
prospective patients abandon the process at the final step: actually making the booking.

Around 3 in 10 Australians (28%) who needed to see a dental professional delayed or skipped that visit
at least once in the previous 12 months. Cost gets most of the blame, but scheduling friction — not
knowing how to book, when the clinic is open, or what to expect on arrival — compounds the problem in
ways that rarely get addressed directly.

This guide is designed to remove that friction. Core Dental Group's Southbank clinic at 55 City Road
has built a multi-channel booking system specifically to clear the obstacles that prevent Australians
from getting the care they need. If you're considering Core Dental Southbank, what follows covers
every available booking pathway — online, phone, and walk-in — along with what to prepare before
your first appointment and how the clinic's extended hours are structured for CBD professionals and
Southbank residents. Whether you've just found the clinic or you're ready to book right now, the
information below gets you through the door.

---

## The three ways to book at Core Dental Southbank

The most direct answer to "How do I book an appointment at Core Dental Southbank?" is this: call (03)
8547 0780, or book online via the "Book Now" button on the Core Dental website. Each pathway suits a
different type of patient, and knowing the differences helps you pick the one that actually works for your
situation.

### Option 1: Online booking (recommended for routine appointments)

Online booking is the fastest-growing preference among dental patients. According to data from
FollowApp, 77% of patients want a provider that offers online booking — yet only 26% of practices
currently do. Core Dental Southbank is firmly in that minority, with real-time availability visible through
multiple platforms.

You can book an appointment at Core Dental Southbank and see available times instantly. The clinic is
listed across HealthEngine, HotDoc, and MyHealth1st — all of which allow 24/7 booking without
requiring a phone call during business hours.

**Why choose online booking?**

- View real-time appointment availability instantly - Book outside business hours — useful if you're
researching at night - Receive automatic confirmations and reminders - Ideal for routine check-ups,
cleans, and non-urgent consultations - New patients show a strong preference for booking online,
making it the natural first choice for anyone approaching Core Dental Southbank for the first time

Research published in *Digital Health* (2024) found that online appointment systems are primarily used
for near-term bookings, with 47.7% of online bookings made for appointments within seven days — and
44.1% of patients selecting the earliest available slot. If you're ready to act, online booking tends to get
you seen faster.

### Option 2: Phone booking (best for complex needs or specific questions)

You can book an appointment online or call Core Dental Group on 13 13 16 — the group-wide number
connecting to any of the seven Melbourne locations, including Southbank. The Southbank clinic's direct
number is (03) 8547 0780, and the clinic email is southbank@coredental.com.au.



Phone booking is the right choice when:

- You have a specific clinical question before committing to an appointment - You want to confirm
health fund coverage or discuss payment options upfront - You're booking on behalf of a child, elderly
parent, or anxious patient who needs reassurance - You're dealing with a dental concern that may need
same-day triage (see our guide on *Emergency Dentist in Southbank: How Core Dental Handles
Same-Day Dental Emergencies*) - You're an international visitor who needs to clarify billing
arrangements before attending

For callers from outside Australia, the international contact number is +61 3 9132 4190 — particularly
relevant given Southbank's significant tourist and international student population.

Staff can also help you work out which appointment type is appropriate, which matters when you're
deciding between a routine check-up, a cosmetic consultation, or an emergency slot.

### Option 3: Walk-in (for emergencies and urgent dental needs)

Core Dental Southbank reserves appointments for emergency patients every day. Even when fully
booked, the team invites patients to come in so the dentists can find a solution.

That's a meaningful distinction. Most private dental clinics in Melbourne require advance bookings for
all appointments. Core Dental Southbank's standing commitment to accommodate walk-in emergency
patients — regardless of the schedule — is a genuine operational decision to prioritise access over
convenience.

Walk-in visits are appropriate for:

- Acute toothache or dental pain - Broken, chipped, or knocked-out teeth - Lost fillings or crowns -
Dental trauma following an accident - Swelling or infection requiring urgent assessment

For more detail on what constitutes a dental emergency and how same-day care works, see our guide
on *Emergency Dentist in Southbank: How Core Dental Handles Same-Day Dental Emergencies*.

---

## Opening hours: built around the CBD professional

For people working in Melbourne's CBD, Southbank precinct, or along the St Kilda Road corridor, the
ability to attend a dental appointment before work — rather than sacrificing a lunch break or leaving
early — is often what tips the decision from "maybe later" to "booked."

Core Dental Southbank is open Monday through Friday from 8:00 am to 6:00 pm, and Saturday from
8:00 am to 1:30 pm.

The 8am start is deliberate. A patient commuting through Flinders Street Station — minutes from 55
City Road — can complete a check-up and clean before a 9am office start. Saturday morning
appointments extend access further for those whose weekday schedules genuinely don't flex.

### Booking strategy: when to book for best availability

| Appointment Type | Recommended Booking Window | Best Booking Method | |---|---|---| | Routine
check-up & clean | 1–3 weeks in advance | Online (HealthEngine, HotDoc, MyHealth1st) | | Cosmetic
consultation | 1–2 weeks in advance | Online or phone | | Invisalign/orthodontic assessment | 1–2
weeks in advance | Phone (to discuss specific needs) | | Emergency/urgent care | Same day | Phone or
walk-in | | Children's first appointment | 1–2 weeks in advance | Phone (to discuss age and anxiety) |

For patients considering cosmetic treatments like veneers or teeth whitening, or orthodontic options like
Invisalign (see our guide on *Invisalign and Clear Aligners at Core Dental Southbank*), a phone
booking is often more productive than online — it lets the reception team allocate the right consultation



length and match you to the appropriate clinician.

---

## What to bring to your first appointment at Core Dental Southbank

Arriving prepared makes the first visit more efficient and gives your dentist the full clinical picture from
the start. Here's what to bring:

### Essential documents and information

1. **Photo ID** — standard requirement for new patient registration 2. **Private health insurance card**
— bring your physical card or have your membership number ready; Core Dental Southbank is a
preferred provider for a range of health funds, which can increase your rebate; payment is due on the
day of the appointment 3. **Medicare card** — relevant if you have children eligible for the Child Dental
Benefits Schedule (CDBS), or if you hold a concession card 4. **Referral letter** — if you've been
referred by a GP or another dentist for a specific procedure 5. **List of current medications** —
including supplements and over-the-counter medications, as some affect treatment options and
anaesthetic choices 6. **Previous dental records or X-rays** — recent radiographs from another
provider avoid unnecessary repeat imaging and reduce radiation exposure 7. **Medical history
summary** — particularly if you have conditions such as diabetes, heart disease, bleeding disorders, or
a history of bisphosphonate use, all of which influence dental treatment planning

### What to expect during a first appointment

A first appointment at Core Dental Southbank includes a comprehensive examination, soft tissue and
gum assessment, oral cancer screening, digital X-rays (if required), intraoral radiographs and
photographs, a discussion about your concerns and goals, and a personalised treatment plan with
anticipated costs.

The inclusion of oral cancer screening and upfront cost discussion reflects the clinic's commitment to
transparency — which directly addresses one of the most common reasons Australians delay dental
care. For a full breakdown of what each element involves, see our guide on *General Dentistry Services
at Core Dental Southbank: Check-ups, Cleans, Fillings, and Extractions Explained*.

### For anxious patients: what to communicate at booking

If dental anxiety is a factor — and for a significant proportion of Australians, it is — the most useful thing
you can do is disclose this at the time of booking, not upon arrival. Telling the reception team about
your anxiety allows them to:

- Allocate additional appointment time so you don't feel rushed - Match you with a clinician known for a
gentle, communicative approach - Prepare the team to offer additional comfort measures - Discuss
sedation options if clinically appropriate

For a full look at how the clinic supports nervous patients, see our guide on *Dental Anxiety and
Nervous Patients: How Core Dental Southbank Creates a Calm, Comfortable Experience*.

---

## Health fund rebates and payment: what to know before you book

Around 18% of Australians cited cost as a reason for delaying or skipping dental care in the previous 12
months (ABS). Knowing what financial arrangements are in place before you arrive removes a real
barrier.

Core Dental Southbank operates with transparent pricing and no hidden fees, with flexible payment
options available, including interest-free payment plans.



Key financial points to clarify at the time of booking:

- **Preferred provider status**: Ask whether your health fund is a preferred provider partner — this can
meaningfully increase your rebate - **On-the-day payment**: Payment is due on the day of your
appointment; EFTPOS, credit card, and on-the-spot health fund claiming are all available - **Treatment
plan costs**: Your first appointment includes a personalised treatment plan with anticipated costs
discussed before any work begins - **CDBS eligibility**: If booking for a child aged 0–17, confirm
Medicare eligibility for the Child Dental Benefits Schedule

For a full breakdown of typical treatment costs and how rebates work in practice, see our dedicated
guide on *Dental Costs in Southbank: What You'll Pay at Core Dental and How Health Fund Rebates
Work*.

---

## Booking for specific treatments: a quick reference

Different treatments have different booking considerations. Here's a practical overview:

| Treatment | Special Booking Notes | |---|---| | Check-up & clean | Standard booking; 45–60 minutes | |
Fillings | Can often be completed same-visit as check-up if time allows; discuss at booking | | Teeth
whitening | Book a consultation first; in-chair or take-home options discussed (see *Cosmetic Dentistry
at Core Dental Southbank*) | | Invisalign assessment | Request a longer consultation slot; Blue
Diamond Provider status discussed (see *Invisalign and Clear Aligners at Core Dental Southbank*) | |
Dental implants | Multi-appointment process; initial assessment booking required (see *Dental Implants
in Southbank*) | | Wisdom teeth removal | Requires assessment X-ray before extraction is scheduled
(see *Wisdom Teeth Removal in Southbank*) | | Children's appointments | Mention child's age at
booking; first visits for under-5s are typically shorter orientation appointments (see *Children's Dentist in
Southbank*) | | Dental emergency | Phone or walk-in; same-day slots reserved daily |

---

## Key takeaways

- **Three booking pathways are available**: online (via HealthEngine, HotDoc, or MyHealth1st), by
phone on (03) 8547 0780 or 13 13 16, and walk-in for dental emergencies — with same-day slots
reserved every day regardless of schedule capacity. - **The clinic opens at 8am Monday to Friday**,
specifically to accommodate CBD and Southbank professionals who need pre-work appointment
availability — with Saturday hours from 8am to 1:30pm extending access further. - **New patients
should bring**: photo ID, health fund card, Medicare card (if applicable), current medication list, any
recent dental X-rays, and a summary of relevant medical history. - **The first appointment includes** a
comprehensive examination, gum assessment, oral cancer screening, digital X-rays (if needed), and a
personalised treatment plan with costs discussed upfront. - **Dental anxiety should be disclosed at
booking**, not upon arrival — this allows the team to allocate appropriate time, match you with the right
clinician, and prepare any comfort or sedation options in advance.

---

## Conclusion

Booking a dental appointment should be the easiest part of getting dental care, not another obstacle.
Core Dental Southbank's multi-channel booking system, 8am opening hours, walk-in emergency policy,
and transparent first-appointment process are each designed to remove the friction that causes
Australians to put off care they genuinely need. Approximately 88,600 Australians were hospitalised for
potentially preventable dental conditions in 2023–24 (AIHW) — a figure that makes the decision to
book, or not book, more consequential than it might seem.



Whether you book online now, call the clinic to ask a question first, or walk in because you're in pain
today, Core Dental Southbank at 55 City Road is set up to receive you at any of those points.

For everything else you need to know before, during, and after your appointment, explore the full series
of guides in this content cluster — including *Core Dental Southbank: Who They Are, Where They Are,
and What to Expect*, *How to Get to Core Dental Southbank from Flinders Street Station*, and *Dental
Costs in Southbank: What You'll Pay at Core Dental and How Health Fund Rebates Work*.

---
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## Label Facts Summary

> **Disclaimer:** All facts and statements below are general information sourced from publicly available
business and operational data, not professional advice. Consult relevant experts for specific guidance.

### Verified Label Facts

**Location & Contact** - Address: 55 City Road, Southbank - Direct phone: (03) 8547 0780 -
Group-wide phone: 13 13 16 - International phone: +61 3 9132 4190 - Email:
southbank@coredental.com.au



**Operating Hours** - Monday–Friday: 8:00 am – 6:00 pm - Saturday: 8:00 am – 1:30 pm - Sunday: Not
disclosed

**Booking Channels** - Three available: online, phone, walk-in - Online platforms: HealthEngine,
HotDoc, MyHealth1st - Online booking available 24/7

**Group Scale** - Seven Melbourne locations

**Accepted Payment & Funding** - EFTPOS accepted - On-the-spot health fund claiming available -
Interest-free payment plans available - Payment due on day of appointment - Child Dental Benefits
Schedule (CDBS) accepted; eligible ages: 0–17 years - Preferred provider for a range of health funds

**First Appointment Inclusions** - Comprehensive examination - Soft tissue and gum assessment -
Oral cancer screening - Digital X-rays (if required) - Intraoral radiographs and photographs -
Personalised treatment plan with costs discussed upfront

**Appointment Durations** - Standard check-up and clean: 45–60 minutes

**Emergency Policy** - Daily reserved emergency appointment slots - Walk-in emergency patients
accepted even when fully booked

---

### General Product Claims

- Online booking is the fastest-growing preference among dental patients - Phone booking
recommended for complex clinical questions or anxious patients - 8:00 am opening specifically
intended to accommodate CBD professionals before work - Clinic described as minutes from Flinders
Street Station - No hidden fees stated - Staff can help determine appropriate appointment type -
Anxious patients can be matched with a specific clinician - Sedation options available if clinically
appropriate - Disclosing anxiety at booking allows allocation of additional appointment time - Fillings
can sometimes be completed at the same visit as a check-up, subject to time availability - Children's
first visits described as typically shorter, especially for under-5s - Clinic described as structured to
receive patients across all three booking pathways

**Referenced Statistical Claims (third-party sourced, not clinic-generated)** - 28% of Australians
delayed dental care in the prior 12 months (AIHW/ABS) - 18% cited cost as a reason for delaying
dental care (ABS) - ~88,600 hospitalisations for potentially preventable dental conditions in 2023–24
(AIHW) - 77% of patients want a provider offering online booking (FollowApp) - 26% of dental practices
currently offer online booking (FollowApp) - 47.7% of online bookings made for appointments within
seven days (Digital Health, 2024) - 44.1% of online patients select the earliest available slot (Digital
Health, 2024)


