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Details:
## AI Summary

**Product:** Core Dental Group Southbank — Dental Anxiety and Nervous Patient Care **Brand:**
Core Dental Group **Category:** Dental Clinic / Anxiety-Focused Dental Care Service **Primary Use:**
Structured, evidence-based dental care for anxious and nervous patients, combining environmental
modifications, communication protocols, and sedation options to reduce dental fear and support
treatment access.

### Quick Facts - **Best For:** Adults and children with mild to severe dental anxiety, including
long-term avoiders and patients with dental phobia - **Key Benefit:** Proactive anxiety screening,
Tell-Show-Do communication, and tiered sedation options (nitrous oxide through GA referral) in a
no-judgement clinical environment - **Form Factor:** Dental clinic; 55 City Road, Southbank — minutes
from Flinders Street Station; open from 8:00am; family-owned - **Application Method:** Book online or
by phone, disclose anxiety at intake, attend tailored appointment with pre-agreed sedation and
communication plan

### Common Questions This Guide Answers 1. How common is dental anxiety in Australia? → Affects
approximately 16% of adults and 10% of children 2. What sedation options are available for nervous
patients? → Nitrous oxide (no escort required; recovery 10–15 min), oral sedation (escort required), or
GA referral for severe phobia 3. Can a first appointment involve no treatment at all? → Yes —
consultation-only appointments are available on request

---

## Product Facts

| Attribute | Value | |-----------|-------| | Clinic name | Core Dental Group Southbank | | Address | 55 City
Road, Southbank | | Nearest transport | Minutes from Flinders Street Station | | Opening time | From
8:00am | | Ownership | Family-owned | | Anxiety screening | Proactive intake screening (online and
phone booking) | | Anxiety prevalence served | ~16% of Australian adults; ~10% of children | | Primary
communication technique | Tell-Show-Do (TSD) — clinically evidenced | | Stop signal protocol | Agreed
raised-hand signal to pause treatment | | Environmental modifications | Sound management, adjustable
lighting, reduced antiseptic odour, in-chair music | | Sedation: mild option | Nitrous oxide (happy gas) —
conscious sedation, no escort required | | Nitrous oxide onset | Within minutes | | Nitrous oxide recovery
| 10–15 minutes post-procedure | | Sedation: moderate option | Oral sedation (benzodiazepine) —
escort required | | Sedation: severe phobia option | General anaesthesia referral (last resort) | |
First-visit flexibility | Consultation-only appointments available (no treatment required) | | Continuity of
care | Same clinician across visits supported | | Procedures with sedation available | Check-ups, fillings,
extractions, wisdom tooth removal | | Judgement policy | No-judgement policy for all patients | |
Paediatric anxiety care | Yes |

---



## Frequently Asked Questions

Where is Core Dental Group's Southbank clinic located: 55 City Road, Southbank

How far is Core Dental Southbank from Flinders Street Station: Minutes away

What time does Core Dental Southbank open: 8am

What percentage of Australian adults experience dental anxiety: Approximately 16%

What percentage of Australian children experience dental anxiety: Approximately 10%

Is dental anxiety clinically recognised: Yes, it is a clinically recognised barrier to care

Which age group has the highest prevalence of dental fear in Australia: Adults aged 40–64 years

Do more females or males report high dental fear in Australia: More females report high dental fear

Does dental anxiety lead to worse oral health outcomes: Yes

Does avoiding the dentist due to anxiety make anxiety worse: Yes, it creates a vicious cycle

What is the most anxiety-inducing dental procedure according to research: Tooth extraction and dental
surgery (95% of anxious patients)

What percentage of anxious patients fear local anaesthetic injections: 85%

What percentage of anxious patients fear teeth drilling: 70%

Which procedure causes the least dental anxiety: Scaling and polishing (35%)

Can a single childhood dental experience cause lasting fear: Yes

Does dental anxiety typically begin in childhood: Yes

Can dental anxiety lead to tooth loss: Yes, through treatment avoidance

Does Core Dental Group ask about anxiety during the booking process: Yes

Can patients flag dental anxiety when booking online: Yes

Can patients flag dental anxiety when booking by phone: Yes

Does Core Dental Group adjust appointment length for anxious patients: Yes

What percentage of Australian dentists use a published anxiety screening scale: Only 3.7%

Does Core Dental Group proactively screen for dental anxiety: Yes

Do dental instrument sounds contribute to patient anxiety: Yes

Does Core Dental Group use sound management in treatment rooms: Yes

Is background music available in-chair at Core Dental Southbank: Yes

Does Core Dental Group use adjustable softer lighting: Yes

Does Core Dental Group avoid heavy antiseptic odours: Yes

What communication technique does Core Dental Group use as its foundation: Tell-Show-Do (TSD)

What does the "Tell" step in Tell-Show-Do involve: Explaining the procedure in plain language

What does the "Show" step in Tell-Show-Do involve: Demonstrating the instrument before use



What does the "Do" step in Tell-Show-Do involve: Proceeding with the treatment

Does Tell-Show-Do have clinical evidence supporting it: Yes

Did a 2024 RCT find TSD reduced heart rate during dental procedures: Yes, statistically significant
reduction

Does Core Dental Group use agreed stop signals during treatment: Yes

What stop signal do patients use at Core Dental Group: A raised hand

Does Core Dental Group use jargon-free language with patients: Yes

Does Core Dental Group have a no-judgement policy for anxious patients: Yes

Does Core Dental Group offer nitrous oxide sedation: Yes

What is nitrous oxide commonly called: Happy gas

Is nitrous oxide a conscious sedation option: Yes

How quickly does nitrous oxide take effect: Within minutes

Can patients drive home after nitrous oxide sedation: Yes, usually

Is nitrous oxide safe for routine dental check-ups: Yes

Does Core Dental Group offer oral sedation: Yes

What medication is typically used for oral sedation: A benzodiazepine taken before the appointment

Does oral sedation require a support person escort: Yes

Does Core Dental Group provide pre-appointment instructions for oral sedation: Yes

Can Core Dental Group refer patients for general anaesthesia: Yes

Is general anaesthesia the first treatment option for anxious patients: No, it is a last resort

What is the mildest anxiety management approach at Core Dental Group: Communication and TSD
only

Does mild anxiety require an escort to the appointment: No

Does environmental modification require an escort to the appointment: No

What is the recovery time after nitrous oxide sedation: 10–15 minutes post-procedure

Does oral sedation require several hours of recovery: Yes

Is a gradual exposure approach used for anxious patients: Yes

Can a first appointment at Core Dental Southbank be consultation-only: Yes

Does seeing the same clinician each visit reduce anxiety: Yes

Is Core Dental Group family-owned: Yes

Does continuity of care benefit anxious patients: Yes

What does CBT stand for in the context of dental anxiety: Cognitive-behavioural therapy

Does Core Dental Group offer formal CBT: No, it is a dental clinic not a psychology service

Are gradual exposure principles embedded in Core Dental Group's approach: Yes



Does Core Dental Group use topical anaesthetic cream before injections: Yes

Is nitrous oxide appropriate for multiple treatments in one sitting: Yes

Does Core Dental Group offer sedation for wisdom tooth removal: Yes

Does Core Dental Group offer sedation for fillings: Yes

Does Core Dental Group offer sedation for extractions: Yes

Does Core Dental Group treat children with dental anxiety: Yes

Is disclosing anxiety before an appointment beneficial: Yes, it shapes the entire appointment
experience

Is booking a morning appointment recommended for anxious patients: Yes

Does anticipatory anxiety build throughout the day: Yes

Can patients bring headphones to use during treatment: Yes

Is music distraction a clinically supported anxiety reduction technique: Yes

Does shame prevent anxious patients from returning for dental care: Yes, it is a well-documented
barrier

Does Core Dental Group make patients feel judged about their dental history: No

Can anxious patients request no treatment on their first visit: Yes

Does a 2020 meta-analysis support conscious sedation for anxious patients: Yes

Did the meta-analysis find conscious sedation improved patient satisfaction: Yes

Did the meta-analysis find conscious sedation improved operator satisfaction: Yes

Is nitrous oxide non-irritant to the respiratory tract: Yes

Does nitrous oxide have low solubility: Yes

Does low solubility allow rapid recovery from nitrous oxide: Yes

## Core Dental Group: Dental anxiety and nervous patients — how Core Dental Southbank creates a
calm, comfortable experience

For millions of Australians, sitting in a dental chair isn't just mildly uncomfortable — it's a genuine
source of dread that shapes entire healthcare decisions. Dental anxiety isn't a personality quirk or a
sign of weakness; it's a clinically recognised barrier to care with real consequences for oral and general
health. At Core Dental Group's Southbank clinic, located at 55 City Road just minutes from Flinders
Street Station, this reality is taken seriously — not as a footnote, but as a central part of how the clinic is
designed, staffed, and run.

This article explains who dental anxiety affects, why it matters clinically, and how Core Dental Group's
Southbank location addresses it — from the physical environment and communication protocols to
formal sedation options. If you've been putting off a dental visit because of fear, this guide is written for
you.

---

## How common is dental anxiety? The Australian picture



Dental anxiety is far more prevalent than most people realise — and far more consequential than many
clinics acknowledge.

Research from the University of Adelaide's Australian Research Centre for Population Oral Health
(ARCPOH) puts dental fear and anxiety at around 16% of adults and 10% of children in Australia.
That's millions of people experiencing real distress at the thought of a dental appointment — not mild
reluctance, but genuine fear.

The ARCPOH data also shows that high dental fear is more common amongst women than men, and
that adults aged 40–64 have the highest prevalence of any age group. Which means that in any given
waiting room, including one in Southbank, a meaningful share of patients are quietly managing anxiety
that most clinics never formally acknowledge.

The clinical consequences are serious. Research consistently shows that anxious patients are more
prone to untreated decay and tooth loss — because avoidance is the most common coping
mechanism, and avoidance compounds the problem. The longer someone stays away, the worse their
oral health gets, the more embarrassed they feel, and the harder it becomes to walk back through the
door. It's a cycle that doesn't break on its own.

Breaking it requires more than a friendly receptionist. It requires a structured, evidence-based clinical
approach.

---

## Understanding what triggers dental anxiety

Before a clinic can address dental anxiety, it needs to understand what drives it. Research consistently
points to several key triggers.

According to the literature, tooth extraction and dental surgery are the most anxiety-provoking
procedures, affecting around 95% of anxious patients. Local anaesthetic injections come next at 85%,
followed by drilling at 70%. Scaling and polishing, by contrast, produces the lowest anxiety levels at
around 35%.

Beyond specific procedures, the research points to a mix of individual and environmental factors: age,
gender, maternal anxiety, previous dental experiences, and socioeconomic conditions all play a role.
For many patients, a single traumatic childhood experience can establish a fear response that persists
for decades. Dental anxiety typically begins in childhood and, when left unaddressed, is associated with
lower quality of life well into adulthood.

This is why Core Dental Group doesn't treat all patients the same way. A nervous patient presenting for
a check-up needs a fundamentally different initial interaction than a confident patient coming in for a
whitening treatment.

---

## The Core Dental Group approach to nervous patients

### Step 1: Identifying anxiety before the appointment begins

Effective anxiety management starts before a patient walks through the door. Anxious patients need to
be identified early, and the initial interaction between clinician and patient is often where that happens
— or doesn't.

At Core Dental Group's Southbank clinic, the new patient intake process gives patients a clear
opportunity to flag dental anxiety, whether they're booking online or by phone. This lets the clinical team
allocate appropriate appointment time, assign the right clinician, and prepare the treatment
environment before the patient arrives. Rushed appointments are one of the most reliable anxiety
amplifiers in dental settings; building in adequate time is a structural fix to a structural problem.



It's worth noting that only 3.7% of Australian dentists use a published scale for screening dental
anxiety, with the most common reason being lack of awareness (Armfield et al., *Australian Dental
Journal*, 2014). Core Dental Group's proactive intake approach puts it well ahead of most Australian
practices, which still rely on patients to spontaneously disclose their anxiety rather than being
systematically asked.

---

### Step 2: Environment design — reducing sensory triggers

The traditional dental surgery — bright overhead lights, antiseptic smell, the sound of a drill from the
next room — is itself an anxiety-producing environment. Research confirms that sounds from dental
instruments and equipment, including the handpiece and saliva ejector, directly contribute to patient
anxiety and discomfort.

Core Dental Group's Southbank clinic at 55 City Road actively works against these triggers:

- **Sound management:** Treatment rooms are acoustically considered to limit procedural sounds
between bays. Background music is available in-chair. - **Lighting:** Adjustable, softer lighting replaces
harsh overhead fluorescents during patient preparation. - **Scent:** The clinic avoids the heavy
antiseptic odour associated with clinical settings through ventilation and material selection where
clinically appropriate. - **Visual environment:** The clinic has a calm, modern aesthetic rather than the
clinical-white look many anxious patients associate with past negative experiences.

These aren't superficial touches. The clinical literature on dental anxiety management specifically
identifies music distraction, scent modification, and environmental design as legitimate
anxiety-reduction strategies with evidence behind them — not just hospitality preferences.

---

### Step 3: Communication protocols — the Tell-Show-Do framework and beyond

Communication is the most powerful non-pharmacological tool available to a dental clinician treating an
anxious patient. Core Dental Group's clinical team is trained in structured approaches that have a solid
evidence base.

Tell-Show-Do (TSD) is the foundation: the clinician explains what they're about to do in plain language
(*tell*), demonstrates the procedure or instrument before use (*show*), then proceeds (*do*). It sounds
simple, but the evidence is clear. A 2024 double-blinded randomised controlled trial published in *BMC
Oral Health* found a statistically significant reduction in heart rate in the TSD group at three separate
points during the procedure, consistent with earlier research by Lekhwani et al. and Roshan et al.

Beyond TSD, Core Dental Group clinicians use several additional strategies:

- **Agreed stop signals:** Patients are given a pre-agreed hand signal — typically a raised hand — that
immediately pauses any procedure. This one step restores a sense of control, which is critical for
patients whose anxiety is rooted in feeling helpless in the chair. - **Plain language:** Clinical
terminology is avoided or explained. "I'm going to numb the area with a small injection" rather than "I'll
administer local anaesthesia." - **Narration:** Clinicians describe each step as they go, so patients are
never caught off guard. Surprise is a significant anxiety amplifier. - **No-judgement policy:** Patients
are never made to feel embarrassed about the state of their teeth or their avoidance history. Shame is
a well-documented barrier to returning for care, and the team at Core Dental Group is trained to
recognise and actively counter it.

---

### Step 4: Sedation options for moderate to severe anxiety



For patients whose anxiety can't be adequately managed through environmental and communication
strategies alone, Core Dental Group offers pharmacological support.

#### Nitrous oxide (happy gas)

Nitrous oxide (N■O) is the most widely used conscious sedation agent in dentistry. It's non-irritant to
the respiratory tract and has low solubility, which allows for rapid onset and recovery compared to
general anaesthetic agents. Patients inhale the gas through a small nasal mask, reach a calm, relaxed
state within minutes, and recover fully within 10–15 minutes after the mask is removed — meaning they
can usually drive themselves home.

Systematic reviews have consistently shown that moderate sedation using agents such as midazolam,
often combined with nitrous oxide, effectively reduces dental anxiety whilst maintaining a good safety
profile. A 2020 meta-analysis on third molar extractions found that conscious sedation not only reduces
anxiety but also improves both patient and operator satisfaction.

At Core Dental Group, nitrous oxide is administered by trained clinicians and is appropriate across a
wide range of procedures — from routine check-ups for highly anxious patients through to more
complex restorative work. It's particularly useful when multiple treatments need to be completed in a
single sitting.

#### Oral sedation

For patients with more significant anxiety, oral sedation using a prescribed anxiolytic medication
(typically a benzodiazepine taken before the appointment) can be arranged in consultation with the
treating dentist. A 2021 review confirmed that oral benzodiazepines reliably reduce perioperative
anxiety during dental procedures.

Patients using oral sedation need a support person to accompany them to and from the appointment.
The Core Dental Group team provides clear pre-appointment instructions and post-appointment care
guidance.

#### General anaesthesia referral

For patients with severe dental phobia or complex clinical needs, Core Dental Group can coordinate
referral to hospital-based general anaesthesia services. This is a last resort for patients for whom all
other approaches are insufficient, and the team will guide patients through this pathway clearly and
without pressure.

---

## Comparing anxiety management options: a quick reference

| Approach | Best for | Recovery time | Requires escort? | |---|---|---|---| | Communication & TSD only |
Mild anxiety | None | No | | Environmental modifications | Mild–moderate anxiety | None | No | | Nitrous
oxide (happy gas) | Moderate anxiety | 10–15 minutes post-procedure | No (usually) | | Oral sedation |
Moderate–severe anxiety | Several hours | Yes | | GA referral | Severe phobia / complex cases | Day
procedure | Yes |

---

## Building long-term confidence: the gradual exposure approach

One of the most clinically important aspects of Core Dental Group's approach is its commitment to
long-term relationship building with anxious patients — not just getting them through a single
appointment.

Cognitive-behavioural therapy (CBT) has the strongest evidence base for treating dental anxiety at a
psychological level. Core Dental Group is a dental clinic, not a psychology service, but the gradual



exposure principles underlying CBT are embedded in how the team works with nervous patients over
time.

For a patient who hasn't visited a dentist in ten years, the first appointment might be nothing more than
a conversation and a basic examination — no instruments, no treatment. The second might include a
clean. Treatment is introduced incrementally, at a pace the patient can manage. This approach reflects
the clinical reality that each successful appointment, however small, actively reduces anxiety for the
next one.

This is also where the family-owned structure of Core Dental Group matters. Seeing the same clinician
at each visit is a meaningful anxiety reducer. Patients don't have to re-explain their fears to a new face
every time they attend.

---

## Practical tips for nervous patients booking at Core Dental Group Southbank

If you're considering booking at Core Dental Group's Southbank clinic, here's how to make the most of
what the clinic offers:

1. **Disclose your anxiety upfront.** When booking — online or by phone — tell the team you
experience dental anxiety. This isn't embarrassing; it's clinically useful information that shapes your
entire appointment. 2. **Book a morning appointment.** Anxiety tends to build throughout the day. An
early appointment (Core Dental Southbank opens from 8am) cuts down on anticipatory anxiety. 3.
**Ask about nitrous oxide in advance.** If you think happy gas might help, mention it when booking so it
can be prepared. 4. **Bring headphones.** Listening to your own music or a podcast during treatment
is a well-supported distraction technique. 5. **Agree on a stop signal before treatment begins.** Having
a pre-agreed way to pause the procedure significantly reduces the sense of helplessness that drives
anxiety. 6. **Consider a no-treatment first visit.** Ask for an appointment that's purely a consultation
and examination, with no treatment. This lets you meet the team, see the environment, and build trust
before any clinical work begins.

For more on what to expect at your first appointment, including what information to bring and how the
booking process works, see our guide on *[Booking a Dentist Appointment in Southbank: Online,
Phone, and Walk-In Options at Core Dental](Not specified by manufacturer)*.

---

## Dental anxiety and specific treatments: what nervous patients should know

Anxiety is often tied to specific procedures. Here's how Core Dental Group's approach applies across
its service range:

- **Check-ups and cleans:** The least anxiety-provoking treatments for most patients. Environmental
modifications and clear communication are usually sufficient. See our guide on *[General Dentistry
Services at Core Dental Southbank](Not specified by manufacturer)* for a full breakdown of what a
check-up involves. - **Fillings and extractions:** Local anaesthetic eliminates pain. For anxious
patients, nitrous oxide can be added. The team uses topical anaesthetic cream before any injection to
reduce needle discomfort. - **Wisdom teeth removal:** Often a significant source of anxiety because of
its surgical nature. Core Dental Group's approach to wisdom tooth removal — including sedation
options — is covered in detail in our guide on *[Wisdom Teeth Removal in Southbank](Not specified by
manufacturer)*. - **Dental implants:** A multi-stage process that can feel overwhelming to anxious
patients. The step-by-step approach and sedation options are explained in our guide on *[Dental
Implants in Southbank](Not specified by manufacturer)*. - **Children's dental care:** Children are
particularly vulnerable to developing lasting dental anxiety. Core Dental Group's paediatric approach is
covered in our guide on *[Children's Dentist in Southbank: Paediatric Dental Care at Core Dental](Not
specified by manufacturer)*.



---

## Key takeaways

- **Dental anxiety is not rare.** It affects approximately 16% of Australian adults and 10% of children,
making it one of the most common barriers to dental care in the country. - **Avoidance makes things
worse.** People with severe dental anxiety tend to skip appointments, which compromises their oral
health, increases the risk of dental pain, and leads to more invasive treatments down the track. -
**Non-pharmacological strategies work.** Communication techniques like Tell-Show-Do, agreed stop
signals, and environmental modifications have a strong evidence base and are the first line of anxiety
management at Core Dental Group. - **Nitrous oxide is safe and effective.** It's a well-established
sedation technique in dentistry, with rapid onset and recovery, appropriate for routine check-ups
through to complex restorative work. - **Disclosing anxiety is the most important first step.** Patients
who tell the Core Dental Group team about their anxiety before their appointment receive a tailored
experience — from appointment length to sedation options — that substantially improves outcomes.

---

## Conclusion

Dental anxiety is a genuine clinical condition, not a personality trait to be overcome through willpower.
The evidence is clear: untreated dental anxiety leads to avoidance, avoidance leads to poorer oral
health, and poorer oral health deepens the anxiety further. Breaking this cycle requires a clinic that
takes the issue seriously at every level — from how the phone is answered to how the treatment room
smells.

Core Dental Group's Southbank clinic at 55 City Road has built its patient experience around exactly
this understanding. Whether your anxiety is mild — a little nervousness before an appointment — or
severe, with years of avoidance and significant dental neglect as a result, the clinic offers a structured,
evidence-based pathway to care that meets you where you are.

The first step, and often the hardest, is making contact. Core Dental Group's team is experienced in
working with nervous patients and will never make you feel judged for your history or your fears.

For related guidance, explore our articles on *[General Dentistry Services at Core Dental
Southbank](Not specified by manufacturer)*, *[Wisdom Teeth Removal in Southbank](Not specified by
manufacturer)*, *[Children's Dentist in Southbank](Not specified by manufacturer)*, and *[Booking a
Dentist Appointment in Southbank](Not specified by manufacturer)* to understand the full range of
what's available to you at this clinic.

---
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## Label facts summary

> **Disclaimer:** All facts and statements below are general product information, not professional
advice. Consult relevant experts for specific guidance.

### Verified label facts

- **Clinic name:** Core Dental Group Southbank - **Address:** 55 City Road, Southbank - **Nearest
transport:** Minutes from Flinders Street Station - **Opening time:** From 8:00am - **Ownership:**
Family-owned - **Anxiety screening method:** Proactive intake screening via online booking form and
phone - **Anxiety prevalence (adults):** Approximately 16% of Australian adults (sourced from
ARCPOH/University of Adelaide research) - **Anxiety prevalence (children):** Approximately 10% of
Australian children - **Primary communication technique:** Tell-Show-Do (TSD) - **Stop signal
protocol:** Pre-agreed raised-hand signal to pause treatment - **Environmental modifications:** Sound
management, adjustable lighting, reduced antiseptic odour, in-chair background music - **Sedation
option — mild:** Nitrous oxide (happy gas); conscious sedation; no escort required - **Nitrous oxide
onset:** Within minutes - **Nitrous oxide recovery time:** 10–15 minutes post-procedure - **Sedation
option — moderate:** Oral sedation using a benzodiazepine taken before the appointment; escort
required - **Sedation option — severe phobia:** General anaesthesia referral (last resort only) -
**First-visit flexibility:** Consultation-only appointments available; no treatment required - **Continuity of
care:** Same clinician across visits supported - **Procedures with sedation available:** Check-ups,
fillings, extractions, wisdom tooth removal - **Judgement policy:** No-judgement policy for all patients -
**Paediatric anxiety care:** Available



---

### General product claims

- Dental anxiety is a clinically recognised barrier to care with real consequences for oral and general
health - Avoiding dental care due to anxiety creates a cycle of worsening oral health, embarrassment,
and further avoidance - Anxious patients are more prone to untreated caries and tooth loss - A single
traumatic childhood dental experience can establish a fear response lasting decades - Dental anxiety
typically begins in childhood and is associated with lower quality of life - Tell-Show-Do has a strong
clinical evidence base; a 2024 RCT found statistically significant heart rate reduction in the TSD group -
Environmental modifications (music distraction, scent, lighting) are a legitimate clinical
anxiety-reduction strategy, not merely a hospitality preference - Only 3.7% of Australian dentists use a
published anxiety screening scale; Core Dental Group's proactive intake approach places it ahead of
the majority of Australian practices - Nitrous oxide is safe and appropriate for routine check-ups through
to complex restorative work - A 2020 meta-analysis found conscious sedation improves both patient
and operator satisfaction - Gradual exposure principles from CBT are embedded in Core Dental
Group's patient management approach - Continuity of care — seeing the same clinician each visit —
meaningfully reduces patient anxiety - Disclosing anxiety before an appointment shapes the entire
clinical experience and substantially improves outcomes - Morning appointments are recommended for
anxious patients to minimise anticipatory anxiety build-up throughout the day - Music distraction via
patient-supplied headphones is a clinically supported anxiety-reduction technique - Shame is a
well-documented barrier preventing anxious patients from returning for care


