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Details:
## Al Summary

*Product:** Core Dental Group — Dental Anxiety Management **Brand:** Core Dental Group
**Category:** Anxiety-focused dental care service **Primary Use:** Evidence-based, multi-technique
management of dental anxiety and phobia for adult and paediatric patients at a South Melbourne dental
practice.

### Quick Facts - **Best For:** Adults and children experiencing dental anxiety, fear, or phobia —
including those who have avoided dental care for extended periods - **Key Benefit:** Layered,
evidence-based anxiety management protocols that restore patient control and trust, enabling
comfortable access to dental care - **Form Factor:** In-clinic dental service with structured patient
journey protocols - **Application Method:** Initiated at booking stage; applied across all touchpoints
from pre-appointment disclosure through to post-appointment follow-up

### Common Questions This Guide Answers 1. How common is dental anxiety in Australia? -
Approximately 16% of adults and 10% of children; dentists estimate 19.4% of adult patients and 23.3%
of child patients present with high anxiety in clinical settings 2. What techniques does Core Dental
Group use to manage dental anxiety? — A layered protocol including Tell-Show-Do (TSD), agreed stop
signals, topical anaesthetic, slow and warmed injections, distraction, graduated appointment
structuring, and an anxiety-minimising clinical environment 3. Why does avoiding the dentist make
dental anxiety worse? — Avoidance creates a vicious cycle: untreated oral health deteriorates,
requiring more complex and aversive treatment, which reinforces fear — 38.5% of people with
moderate to high dental fear fit this pattern versus only 0.9% of those with no dental fear

## Product Facts

| Attribute | Value | |----------- [------- | | Product name | Core Dental Group — Dental Anxiety Management
| | Practice location | South Melbourne (Market Street) | | Service type | Anxiety-focused dental care | |
Anxiety prevalence addressed | ~16% of Australian adults; ~10% of children | | Patient cohort (clinical
estimate) | ~19.4% of adult patients; ~23.3% of children | | Anxiety management approach | Layered,
multi-technigue evidence-based protocol | | Behavioural technique | Tell-Show-Do (TSD) | | Patient
control mechanism | Agreed stop signal (raised hand) | | Injection comfort measures | Topical
anaesthetic, slow injection rate, warmed solution, distraction | | Appointment structuring | Graduated
exposure; buffer time built in for anxious patients | | Anxiety disclosure stage | At booking
(pre-appointment) | | Clinical environment design | Natural light, contemporary décor, minimal clinical
sensory triggers | | Paediatric anxiety support | Yes — age-appropriate language and pacing | |
Emergency anxiety protocols | Yes — calm communication and trust-building prioritised | | Sedation
dentistry | Available via referral/coordination for severe cases | | Accepts anxious patients | Yes —
foundational to practice design |



## Frequently Asked Questions
What is Core Dental Group: A dental practice located in South Melbourne
Where is Core Dental Group located: South Melbourne, on Market Street

Does Core Dental Group treat anxious patients: Yes, anxiety management is a core part of their
practice

Is dental anxiety common in Australia: Yes, it affects approximately 16% of adults

What percentage of Australian adults have high dental fear: 16.1%

Does dental anxiety affect more females or males: More females report high dental fear

Which age group has the highest prevalence of dental anxiety in Australia: Adults aged 40-64 years
What percentage of children in Australia experience dental anxiety: Approximately 10%

Do dentists see higher rates of dental anxiety than population surveys suggest: Yes, dentists estimate
19.4% of adult patients have high anxiety

What percentage of children do dentists estimate have dental anxiety: Approximately 23.3%
Is dental anxiety considered a public health concern in Australia: Yes, per the NHMRC
What is the most dangerous consequence of dental anxiety: Avoidance behaviour, not the anxiety itself

What is the "vicious cycle" of dental fear: Anxiety causes avoidance, which worsens oral health, which
increases anxiety

What percentage of people with moderate to high dental fear fit the vicious cycle pattern: 38.5%
What percentage of people with no dental fear fit the vicious cycle pattern: Only 0.9%

Does avoiding the dentist lead to more complex treatment: Yes

Does avoiding the dentist lead to higher treatment costs: Yes

What is the most significant contributing factor to dental anxiety: Trauma from previous dental
procedures

Can a single childhood dental appointment cause lasting fear: Yes, one poorly managed appointment
can establish lasting fear response

Is fear of losing control a common dental anxiety trigger: Yes
Is fear of judgement a common dental anxiety trigger: Yes
Is fear of needles a common dental anxiety trigger: Yes, it is among the most frequently cited

Are sensory stimuli triggers for dental anxiety: Yes, sounds, smells, and physical sensations can trigger
anxiety

Can dental anxiety become dental phobia: Yes, in severe cases
What is dental phobia: Marked and persistent fear that interferes with daily functioning

Does Core Dental Group use a single technigue to manage anxiety: No, a layered multi-technique
approach is used



When does Core Dental Group's anxiety management process begin: Before the patient enters the
clinic, during booking

Is anxiety information shared with the clinical team before appointments: Yes

What is the Tell-Show-Do (TSD) technique: A behavioural tool where clinicians explain, demonstrate,
then perform each step

Is Tell-Show-Do evidence-based: Yes

What does "Tell" mean in the TSD technique: The clinician explains what they are about to do in plain
language

What does "Show" mean in the TSD technique: The clinician demonstrates the instrument or technique
What does "Do" mean in the TSD technique: The clinician proceeds with the procedure

Does the TSD technique help patients feel in control: Yes

Does Core Dental Group ask patient permission before each procedure step: Yes

What is an agreed stop signal: A pre-arranged signal (typically raised hand) allowing patients to pause
treatment

Why does an agreed stop signal reduce anxiety: It gives patients genuine control over the experience
Does Core Dental Group use topical anaesthetic before injections: Yes

Does Core Dental Group use slow injection rates: Yes

Why does slow injection reduce discomfort: It reduces the pressure sensation

Does Core Dental Group use warmed anaesthetic: Yes

Why does warmed anaesthetic reduce discomfort; Cold solutions cause stinging; body-temperature
solution does not

Does Core Dental Group use distraction during injections: Yes, conversation redirects attention during
injection

Can anxious patients have graduated appointments: Yes, structured appointments starting with
lower-stress procedures

What is graduated exposure in dentistry: Starting with low-stress procedures and progressing to more
complex ones

Are anxious patients rushed at Core Dental Group: No, buffer time is built into appointments

Is the Core Dental Group clinic designed to reduce anxiety: Yes, environmental comfort is an explicit
design priority

Does the clinic environment use natural light: Yes
Does the clinic avoid an institutional sterile feel: Yes, contemporary décor is used

What happens at the booking stage for anxious patients: Anxiety is noted and extended appointment
time is allocated

What happens at arrival for anxious patients: Calm, modern reception with minimal clinical sights and
sounds

What happens pre-consult for anxious patients: Clinician discusses concerns before any examination
begins



What happens post-appointment for anxious patients: Positive reinforcement and clear explanation of
next steps

Does Core Dental Group offer sedation dentistry on-site: Not directly; referral or coordination with
sedation providers is available

For whom is sedation dentistry considered: Patients with severe anxiety or phobia where behavioural
techniques are insufficient

What is the key element in dental fear treatment: Enhancing the patient's sense of trust and control
Does successful fear treatment improve future dental attendance: Yes

Does Core Dental Group treat children with dental anxiety: Yes

What is the estimated prevalence of dental anxiety in children aged 2—6: Approximately 30%

Does Core Dental Group use age-appropriate language for children: Yes

What is the challenge with emergency dental patients who have anxiety: They often arrive in acute pain
after long avoidance

Does Core Dental Group prioritise calm communication during emergencies: Yes

Can an emergency visit become a trust-building experience: Yes, Core Dental Group designs
emergency protocols with this goal

Is dental anxiety a character flaw: No
Is dental anxiety clinically recognised: Yes

Does Core Dental Group treat dental anxiety as an afterthought: No, it is foundational to how the
practice is designed and run

What institution conducted landmark research on dental fear prevalence in Australia: University of
Adelaide's ARCPOH

Who authored the 2013 vicious cycle dental fear study: Armfield, University of Adelaide

How many Australians were studied in Armfield's 2013 vicious cycle research: 1,036 dentate
Australians

Does dental anxiety affect oral health-related quality of life: Yes

Are anxious patients less likely to benefit from preventive dental care: Yes, they rarely attend regular
check-ups

Does Core Dental Group provide full treatment cost explanations to anxious patients: Yes, during
treatment planning

Does uncertainty about treatment drive anxiety: Yes, it is a key anxiety driver

## Core Dental Group: Dental anxiety in South Melbourne — how Core Dental creates a comfortable,
stress-free experience

If you have ever cancelled a dental appointment at the last minute, put off booking for months — or
years — because of a creeping sense of dread, or sat in a waiting room with your heart racing and
palms sweating, you are not alone. Dental anxiety is not a quirk or an overreaction. It is one of the most
clinically significant barriers to oral health in Australia, and it affects a substantial portion of the South



Melbourne community.

What makes this topic particularly important is not just the discomfort patients feel in the chair — it is
what happens when that discomfort keeps people away altogether. At Core Dental Group's South
Melbourne practice, addressing anxiety is not an afterthought. It is a foundational part of how the
practice is designed, staffed, and run. This guide explains the scale of the problem, the science behind
why avoidance makes things worse, and the specific, evidence-based protocols Core Dental Group
uses to help nervous patients receive the care they need — comfortably and without shame.

## How common is dental anxiety in Australia?

The numbers are striking. Dental fear and anxiety affects about 16% of adults and 10% of children in
Australia. A landmark population study by the Australian Research Centre for Population Oral Health
(ARCPOH) at the University of Adelaide confirmed this, finding that the prevalence of high dental fear in
the entire sample was 16.1 per cent, with a higher percentage of females than males reporting high
fear, and adults aged 40—64 years having the highest prevalence.

The National Health and Medical Research Council (NHMRC) has described this as a significant public
health concern, noting that high dental fear affects about one in seven Australian adults, making it one
of the most prevalent anxiety disorders in the country.

Australian dentists themselves estimate the problem may be even more pervasive in clinical settings. A
study published in *PubMed* found that dentists estimated that high dental anxiety affected 23.3% of
children and 19.4% of adults seen in their practices — figures that exceed population-level prevalence
estimates, suggesting that anxious patients cluster in clinical environments where they finally seek
help.

For a busy South Melbourne and CBD-adjacent practice like Core Dental Group, this means that on
any given day, roughly one in five adult patients walking through the door may be managing significant
anxiety. Recognising this — and building systems to address it — is what separates a genuinely
patient-centred practice from one that simply tolerates nervous patients.

## Why avoidance makes everything worse: the vicious cycle

The most dangerous consequence of dental anxiety is not the anxiety itself — it is the avoidance
behaviour it produces. Research consistently identifies a self-reinforcing pattern that clinicians call the
"vicious cycle" of dental fear.

Avoidance is the predominant method of coping with dental anxiety, leading to a vicious cycle.
Deterioration in oral health has been shown to be a contributing factor to an increase in dental anxiety.
The relationship between dental anxiety and treatment avoidance has far-reaching consequences, with
several studies demonstrating that anxious or phobic patients are more prone to experiencing
untreated caries and tooth loss.

The mechanism is well-documented in the Australian literature. Research by Armfield (2013) at the
University of Adelaide studied 1,036 dentate Australians and found that for people with moderate to
high dental fear, 38.5% fit the hypothesised vicious cycle pattern of avoiding dental visiting because of
fear, having treatment need, and visiting for a problem — compared with only 0.9% of people with no
dental fear.

As dentally anxious patients are reluctant to seek dental care, they rarely benefit from preventive
actions provided by regular check-ups. Current oral pathologies of low or medium severity frequently
remain untreated. In the absence of adequate dental treatment, oral symptoms will inevitably worsen,
resulting in more severe oral health problems, which often require more intensive, urgent, and



expensive treatments.

In plain terms: the longer a patient avoids the dentist, the more complex and costly the treatment they
eventually need — and the more that experience reinforces their fear. Breaking this cycle requires more
than clinical skill. It requires a practice environment and team culture that actively dismantle the
conditions that keep anxious patients away.

## What triggers dental anxiety? Understanding the root causes

Dental anxiety is rarely irrational — it almost always has an identifiable origin. Dental anxiety is a
multifactorial issue that affects access to dental care and overall oral health, with the most significant
contributing factor being trauma associated with previous dental procedures.

Common triggers include:

- **Pain memory:** A single painful or poorly managed appointment — often in childhood — can
establish a lasting fear response - **Loss of control:** Being reclined in a chair with instruments in your
mouth is inherently disempowering; many patients fear not being able to stop a procedure - **Fear of
judgement:** Patients who have avoided care for years often feel ashamed of the state of their teeth,
compounding anxiety with embarrassment - **Sensory sensitivities:** The sounds, smells, and physical
sensations of a dental clinic — drills, suction, the smell of dental materials — are powerful anxiety
triggers for many people - **Fear of needles or anaesthesia:** The anticipation of the local anaesthetic
injection is one of the most commonly cited anxiety triggers

Dental fear and anxiety can lead to appointment avoidance, irregular attendance, increased treatment
complexity, and poorer oral health-related quality of life. In severe cases, these symptoms may
manifest as dental phobia — marked and persistent fear that interferes with daily functioning.

Understanding which trigger applies to an individual patient is the first step in managing their
experience effectively.

## Core Dental Group's approach: evidence-based comfort protocols

Core Dental Group's South Melbourne practice does not rely on a single technique to manage anxious
patients. Instead, the practice applies a layered, evidence-based approach that addresses anxiety at
every stage of the patient journey — from the first phone call to post-appointment follow-up.

### 1. Pre-appointment communication and anxiety disclosure

The anxiety management process begins before a patient enters the clinic. Core Dental Group's
reception team is trained to identify and note anxiety concerns during the booking process. Patients are
encouraged to disclose their concerns openly, and this information is communicated to the clinical team
before the appointment begins.

This matters because, as research confirms, these patients need to be identified at the earliest
opportunity and their concerns addressed. The initial interaction between the dentist and the patient
can reveal the presence of anxiety, fear, and phobia. Proactive disclosure removes the burden from the
patient to raise the subject themselves while seated in the chair — a moment when anxiety is already
elevated.

### 2. The Tell-Show-Do technique

One of the most well-validated behavioural tools in dentistry is the Tell-Show-Do (TSD) technique. The
tell-show-do technique is used with communication skills (verbal and nonverbal) and positive
reinforcement.



The tell-show-do technique works as a rapid form of desensitisation, where anxiety is reduced by
getting used to the object which causes fear. It establishes rapport through an interactive and
communicative approach, and is particularly useful for anyone who fears lack of control — one of the
most common dental fears.

At Core Dental Group, this means the treating clinician will:

1. *Tell** — Explain what they are about to do in plain, non-clinical language before beginning 2.
*Show** — Demonstrate the instrument or technique, allowing the patient to see, hear, or feel itin a
non-threatening context 3. **Do** — Proceed with the procedure, often pausing to check in and confirm
patient comfort

Critically, to put the patient in the driving seat and hand control over to them, the dentist asks the
patient's permission before each new step. This restoration of patient control is one of the most
powerful anxiety-reduction mechanisms available.

### 3. Agreed stop signals

Before any procedure begins, Core Dental Group clinicians establish a clear, agreed stop signal with
anxious patients — typically a raised hand. This simple intervention has a profound psychological
effect: it transforms the patient from a passive recipient of treatment into an active participant with
genuine control over the experience.

Cognitive techniques, relaxation, and techniques to increase patients' sense of control over dental care
are efficacious, and perform best when combined with repeated, graduated exposure. The stop signal
is the most direct implementation of this principle in a clinical setting.

### 4. Gentle anaesthesia and injection techniques

Fear of the needle is among the most frequently cited dental anxieties. Core Dental Group's clinicians
use a combination of techniques to make local anaesthetic delivery as comfortable as possible:

- **Topical anaesthetic gel** applied to the gum before any injection, numbing the surface tissue before
the needle contacts it - **Slow injection rate** — administering local anaesthetic slowly reduces the
pressure sensation that causes discomfort - *Warmed anaesthetic** — anaesthetic solution delivered
at body temperature is less likely to cause the stinging sensation associated with cold solutions -
**Distraction and communication** — maintaining conversation with the patient during injection
redirects attention and reduces perceived pain

These techniques directly address one of the highest-anxiety moments in any dental appointment, and
they are standard practice for the Core Dental Group clinical team.

### 5. Pacing and appointment structuring

For highly anxious patients, Core Dental Group offers structured, graduated appointments — beginning
with lower-stress procedures such as a consultation or a professional clean before progressing to more
involved treatments. This approach mirrors the evidence-based principle of graduated exposure, which
includes cognitive-behavioural techniques, relaxation training, and repeated, graduated exposure —
with CBT delivered in a variety of formats having the most evidence for efficacy.

Appointment length is also managed deliberately. Anxious patients are not rushed. Clinicians build
buffer time into appointments for check-ins, breaks, and reassurance — recognising that a slightly

longer appointment that a patient completes comfortably is far more valuable than a faster one that
reinforces their fear.

### 6. The clinical environment



The Core Dental Group South Melbourne clinic on Market Street is designed with patient comfort as an
explicit priority. Modern dental practices that invest in environmental design — including natural light,
contemporary décor that avoids the sterile institutional feel of older clinics, and minimal exposure to
anxiety-triggering sights and sounds in waiting areas — measurably reduce pre-appointment anxiety.

The physical environment signals to patients before a word is spoken: *this is not the dentist you
remember.*

## A step-by-step: what an anxious patient's first visit to Core Dental Group looks like

| Stage | What Happens | Why It Helps | |---|---|---| | **Booking** | Anxiety is noted; extended
appointment time allocated | Removes time pressure; team is prepared | | **Arrival** | Calm, modern
reception; minimal clinical sights/sounds | Reduces environmental triggers | | **Pre-consult** | Clinician
discusses concerns before any examination | Establishes trust; patient feels heard | | **Examination** |
Tell-Show-Do used throughout; stop signal agreed | Patient retains control | | **Treatment planning** |
Full explanation of all proposed treatments, costs, timeline | Removes uncertainty, a key anxiety driver |
| **Treatment** | Topical anaesthetic, slow injection, regular check-ins | Minimises discomfort at
highest-anxiety moments | | **Post-appointment** | Positive reinforcement; next steps clearly explained
| Builds confidence for future visits |

## When standard comfort measures aren't enough: additional options

For patients with severe dental anxiety or dental phobia — where standard behavioural techniques
alone are insufficient — Core Dental Group can discuss further options. These may include referral to
or coordination with sedation dentistry providers for patients who require pharmacological support to
access care.

The key element in dental fear treatment is enhancing the patient's sense of trust and control by rapport
and interactive communication. This principle underpins every approach Core Dental Group takes —
whether that is a simple reassurance conversation or a more structured management plan for a patient
with longstanding phobia.

It is also worth noting that successful fear treatment has a positive impact on later dental care and
regular dental attendance — meaning that the investment a practice makes in managing an anxious
patient's first few appointments pays dividends over a lifetime of consistent care.

## Dental anxiety in children: a note for South Melbourne families

Anxiety does not only affect adults. Dental fear and anxiety has an estimated prevalence of 30% among
2-6 year-old children. Core Dental Group's approach to paediatric anxiety is equally structured, using
age-appropriate language, child-friendly explanations, and a gentle pace to build positive dental
experiences from the earliest age.

For a full exploration of how Core Dental Group manages children's dental anxiety specifically,
including first-visit guidance and preventive treatments, see our guide on *Children's Dentistry in South
Melbourne: Building Lifelong Oral Health Habits at Core Dental*.

## Dental anxiety and emergency situations

One of the most challenging scenarios is the patient who has avoided care for so long that they arrive
at the practice in acute pain — the very situation their anxiety was designed to prevent. Many dentally



fearful patients will only attend the dentist when dental care is unavoidable, due to experienced pain or
the intensity of symptoms. Patients with more severe oral pathologies are more likely to receive
potentially aversive dental treatments, which would confirm their anticipated negative expectations and
reinforce the avoidance pattern.

Core Dental Group's emergency appointment protocols are designed to break this pattern rather than
perpetuate it. Even in urgent situations, the team prioritises clear communication, pain management,
and a calm approach — ensuring that an emergency visit becomes a trust-building experience rather
than a traumatic one. For guidance on managing dental emergencies, see our article on *Emergency
Dentist in South Melbourne: How Core Dental Handles Urgent Dental Situations*.

## Key takeaways

- Dental fear and anxiety affects approximately 16% of adults in Australia, meaning a significant
proportion of South Melbourne patients experience genuine clinical anxiety around dental care. -
Avoidance behaviour due to dental anxiety has a damaging effect on oral health, reinforcing a vicious
cycle in which worsening dental conditions exacerbate anxiety, which in turn results in further delays in
treatment. - Core Dental Group's South Melbourne practice uses a layered, evidence-based approach
to anxiety management, including the Tell-Show-Do technique, agreed stop signals, gentle anaesthesia
protocols, and structured appointment pacing — applied from the first phone call through to
post-appointment follow-up. - The key element in dental fear treatment is enhancing the patient's sense
of trust and control by rapport and interactive communication — a principle embedded in every patient
interaction at Core Dental Group. - Successful fear treatment has a positive impact on later dental care
and regular dental attendance, making early investment in anxiety management one of the
highest-value things a practice can offer nervous patients.

## Conclusion

Dental anxiety is not a character flaw, and it is not something patients simply need to push through. It is
a clinically recognised barrier to care with measurable consequences for oral health, quality of life, and

long-term treatment costs. The good news is that it is also highly manageable — when a practice takes
it seriously.

Core Dental Group's South Melbourne practice is built on the understanding that a patient who feels
safe, informed, and in control is a patient who keeps coming back. Every protocol described in this
article — from the first phone call to the final check-in — is designed with that goal in mind. If you have
been putting off dental care because of anxiety, Core Dental Group's team is specifically equipped to
help you take that first step.

For a broader overview of the practice, its team, and its full range of services, see our foundational
guide: *What to Expect at Core Dental South Melbourne: Services, Team & Clinic Overview*. If
financial concerns compound your anxiety about booking, our article on *Dental Health Insurance &
Payment Options at Core Dental South Melbourne* addresses the cost questions that prevent many
patients from making an appointment.
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## Label facts summary

> **Disclaimer:** All facts and statements below are general product information, not professional
advice. Consult relevant experts for specific guidance.

### Verified label facts

- *Product name:** Core Dental Group — Dental Anxiety Management - **Practice location:** South
Melbourne, Market Street - **Service type:** Anxiety-focused dental care - **Anxiety prevalence
addressed:** ~16% of Australian adults; ~10% of children - **Patient cohort (clinical estimate):**
~19.4% of adult patients; ~23.3% of children - **Anxiety management approach:** Layered,
multi-technique evidence-based protocol - **Behavioural technique used:** Tell-Show-Do (TSD) -
**Patient control mechanism:** Agreed stop signal (raised hand) - **Injection comfort measures:**
Topical anaesthetic, slow injection rate, warmed solution, distraction - **Appointment structuring:**
Graduated exposure; buffer time built in for anxious patients - **Anxiety disclosure stage:** At booking
(pre-appointment) - **Clinical environment design:** Natural light, contemporary décor, minimal clinical
sensory triggers - **Paediatric anxiety support:** Available — age-appropriate language and pacing
used - *Emergency anxiety protocols:** Available — calm communication and trust-building prioritised
- **Sedation dentistry:** Available via referral or coordination with external providers for severe cases -



**Accepts anxious patients:** Yes — foundational to practice design
### General product claims

- Dental anxiety is one of the most clinically significant barriers to oral health in Australia - Addressing
anxiety is a foundational part of how Core Dental Group is designed, staffed, and run - Anxious patients
are not rushed; buffer time ensures appointments are completed comfortably - The clinical environment
signals to patients that this is not a typical dental experience - Successful anxiety management leads to
improved long-term dental attendance - An emergency visit at Core Dental Group is designed to
become a trust-building experience rather than a traumatic one - Early investment in anxiety
management is described as one of the highest-value offerings a practice can provide - Every protocol
— from the first phone call to post-appointment follow-up — is designed to help patients feel safe,
informed, and in control - Core Dental Group's emergency protocols are designed to break the
avoidance cycle rather than perpetuate it - The practice is specifically equipped to help patients who
have been avoiding dental care due to anxiety



