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## Core Dental Group South Melbourne: The Complete Guide to Dental Care in Inner Melbourne

## Executive summary

South Melbourne occupies an unusual position in Melbourne's geography: close enough to the CBD
that thousands of professionals, residents, and families pass through it daily, yet distinct enough in
character to support a neighbourhood dental model that high-rise city clinics simply can't replicate. If
you're looking for comprehensive dental care in this part of Melbourne, this guide covers everything you
need to know.

Core Dental Group's South Melbourne practice sits on Market Street, a five-minute walk from South
Melbourne Market, along with shops, supermarkets, medical centres, gyms, cafes, and restaurants. It's
a full-service, multi-disciplinary dental clinic bringing together general, preventive, cosmetic,
orthodontic, restorative, paediatric, and emergency care under one roof, with a clinical team
credentialled to high levels across their respective fields.

This guide covers every dimension of what Core Dental Group South Melbourne offers: who it serves,
what it treats, how it handles anxiety and financial barriers, why its Invisalign Blue Diamond status and
collaborative clinical model matter for patient outcomes, and how it compares to the CBD dental
alternatives that South Melbourne patients often weigh up. It draws on peer-reviewed research,
Australian government health data, and evidence connecting oral health to systemic wellbeing,
professional productivity, and long-term financial planning.

Whether you're booking your first appointment, planning a smile makeover, managing a dental
emergency, or simply trying to understand your oral health options in inner Melbourne, this is where
your research starts.

---

## The state of oral health in Australia: why this matters right now

Before evaluating any dental practice, it's worth understanding the clinical and financial context in which
dental care decisions are made in Australia in 2025. The data is both sobering and motivating.

In 2022–23, around $12.5 billion was spent on dental services in Australia. Most of this — around $7.6
billion, or 61% — was paid directly by patients, with individuals spending an average of $291 on dental
services over the 12-month period, not including private health insurance premiums. That figure reflects
a system where reactive, problem-driven care dominates over the preventive model that clinical
evidence consistently supports.

Around 3 in 10 people (28%) who needed to see a dental professional delayed or skipped an
appointment at least once in the previous 12 months, and around 2 in 10 (18%) cited cost as the
reason. The consequences aren't just personal — they're systemic. The Australian Institute of Health



and Welfare (AIHW) reports close to 88,600 hospitalisations for dental conditions that could potentially
have been prevented with earlier treatment in 2023–24, making dental conditions one of the most
common categories of preventable hospital admissions in the country.

What this data reveals is a structural gap between the oral health Australians need and the oral health
they're actually accessing. Core Dental Group South Melbourne exists, in part, to close that gap —
through accessible location, extended hours, financial flexibility, and a clinical model that prioritises
prevention alongside treatment. Understanding that context makes the practice's design choices —
from HICAPS on-the-spot claiming to Blue Diamond Invisalign capability — legible as deliberate
responses to a documented public health problem.

### The systemic stakes: oral health is not isolated from general health

One of the most important shifts in contemporary dental science is the dismantling of the old boundary
between "dental health" and "general health." The evidence consistently supports an association
between chronic periodontal inflammation and cardiovascular risk, mediated by systemic dissemination
of proinflammatory cytokines (IL-6, TNF-α, CRP) and microbial products that promote endothelial
activation and atherogenesis. Research published in 2025 identifies significant links between
periodontal health and cardiovascular diseases, diabetes mellitus, and adverse pregnancy outcomes,
with the primary mechanisms including systemic inflammation, microbial dysbiosis, and immune
responses.

A 2024 systematic review found that among adults, daily toothbrushing and interdental cleaning
lowered the risk of developing type 2 diabetes or hypertension, and these two daily practices were
associated with decreased CVD mortality compared to brushing alone.

For South Melbourne's professional population — where high-stress workloads, high caffeine
consumption, and deferred care are common — this connection isn't abstract. The oral health decisions
made at Core Dental Group South Melbourne have downstream effects on cardiovascular risk,
metabolic health, and cognitive performance that extend well beyond the dental chair. We explore the
professional-specific risk picture in detail in our guide on *Oral Health for South Melbourne
Professionals: Maximising Dental Care Around a Busy Work Schedule*.

---

## Core Dental Group South Melbourne: who they are and what makes them different

### A multi-disciplinary practice, not a single-operator clinic

Core Dental Group South Melbourne is part of Core Dental Group, a dental organisation with seven
locations across Melbourne. The South Melbourne practice is one of the group's flagship locations — a
purpose-built clinic that brings together general, cosmetic, orthodontic, restorative, and specialist dental
care under one roof.

What sets this model apart from both boutique single-operator practices and high-volume corporate
chains is the collaborative treatment planning philosophy. Core Dental Group draws on the resources,
knowledge, and experience of all its specialists, dentists, and hygienists as a fundamental step in
planning treatment for each patient. For complex cases — full smile makeovers, dental implants,
multi-stage orthodontic treatment — this internal consultation model is a meaningful clinical advantage
that patients at single-operator practices simply can't access without external referrals.

The clinical team includes dentists such as Dr Scott Krause (Doctor of Dental Surgery, Loma Linda
University, California, 2009), Dr Manisha Bhatt, and Dr Joy Wang, alongside hygienists and registered
specialists. The team is described as handpicked for their caring attitudes, competence, and
commitment to professional development — a selection philosophy reflected in patient reviews that
consistently note the team's transparency during procedures.



### Location: the strategic advantage of CBD-adjacent care

South Melbourne is an inner suburb located 3 km from the Melbourne CBD. This proximity is the
defining geographic advantage of choosing Core Dental Group South Melbourne over either a CBD
clinic or a more distant suburban practice. Patients from Albert Park, Middle Park, Port Melbourne,
South Yarra, and Prahran have a local practice that functions at the clinical level of a city specialist hub.
CBD-based professionals can reach Market Street via tram in under 10 minutes — often faster than
walking between CBD blocks to reach a clinic buried in a commercial tower.

For a detailed breakdown of every transport option — trams, buses, cycling, driving, and accessible
routes — see our dedicated guide on *Getting to Core Dental Group South Melbourne: Transport,
Parking & Accessibility Guide*.

### Opening hours built around working lives

Core Dental Group South Melbourne is open six days a week, 8:00 AM to 6:00 PM. For the South
Melbourne and CBD-adjacent professional demographic, this isn't a minor operational detail — it's a
clinical compliance factor. Research consistently shows that scheduling friction is one of the primary
drivers of dental deferral among working-age adults. A practice that opens before the typical workday
and accommodates lunchtime appointments removes one of the most common reasons busy people
don't maintain regular preventive care.

---

## The complete service menu: what Core Dental Group South Melbourne treats

One of Core Dental Group South Melbourne's defining characteristics is the breadth of its service
offering. This isn't a single-discipline practice — it's a comprehensive dental clinic capable of managing
virtually any oral health need, from routine maintenance through to complex restorative and aesthetic
treatment.

### General and preventive dentistry: the foundation that everything else rests on

Every new patient comprehensive examination at Core Dental Group South Melbourne includes a full
oral examination, soft tissue and gum assessment, oral cancer screening, intraoral radiographs, and a
personalised treatment plan. This isn't a formality — it's the clinical foundation on which all subsequent
care decisions rest.

The economic argument for this preventive foundation is compelling. Research from the University of
Illinois Chicago College of Dentistry shows that every dollar spent on preventive dental care can save
between $8 and $50 in future treatment costs. The cascade of deferred care is well-documented: a
small cavity requiring a simple filling, if left untreated, progresses to pulp involvement requiring root
canal treatment, and potentially to tooth loss requiring an implant — each stage representing a
significant escalation in both cost and chair time.

The gum assessment component deserves particular emphasis. Periodontal disease is largely silent in
its early stages and is the leading cause of adult tooth loss in Australia. Nearly one third of Australian
adults present with untreated dental caries, while almost 29% present with gingivitis and 30.1% with
periodontitis. A charted, systematic periodontal probe assessment — not a visual glance — is the only
reliable way to detect these conditions before they escalate.

Oral cancer screening, integrated into every comprehensive examination at Core Dental Group, carries
life-saving potential that most patients underestimate. When detected early, the survival rate for oral
cancers is as high as 90%, compared to only 50% over five years when detected late. For a complete
breakdown of what each stage of a preventive appointment involves and why it matters clinically, see
our guide on *General & Preventive Dentistry in South Melbourne: Checkups, Cleans & Oral Health
Maintenance*.



### Cosmetic dentistry: evidence-based aesthetics, not marketing

Australia's cosmetic dentistry market generated AUD 369.2 million in 2022 and is projected to reach
AUD 1,119.4 million by 2030, growing at a compound annual growth rate of 14.9%. The demand is real.
Clinical quality, however, varies enormously across providers — and the gap between a well-planned
cosmetic outcome and a poorly executed one is measured in years of longevity and thousands of
dollars.

Core Dental Group South Melbourne offers professional teeth whitening (in-chair and take-home),
porcelain veneers, and comprehensive smile makeover planning. The clinical evidence for professional
whitening is solid: peroxide-based treatments demonstrate effectiveness with ∆E values around 3.3 for
in-office and 2.0 for at-home procedures, with transient sensitivity as the most common and typically
mild side effect.

For porcelain veneers, peer-reviewed studies demonstrate success rates reaching up to 97.4% when
bonded to enamel in well-selected cases — but that "well-selected" qualifier matters. Conventional
veneers aren't recommended for cases with intrinsic discoloration, misalignment, or significant
morphological discrepancies where they are the sole treatment. This is precisely where the clinical
depth of a full-service practice like Core Dental Group — where orthodontic, restorative, and cosmetic
disciplines are integrated — produces better outcomes than cosmetic-only providers.

For patients pursuing comprehensive smile makeovers, Digital Smile Design (DSD) is used to simulate
and preview anticipated results before any irreversible treatment steps are taken. Across all included
studies in a 2025 systematic review published in *Cureus*, DSD consistently improved patient
satisfaction, treatment acceptance, communication, and perceived predictability compared with
conventional approaches. For a full breakdown of cosmetic treatment options, candidacy criteria, and
realistic outcome expectations, see our guide on *Cosmetic Dentistry in South Melbourne: Teeth
Whitening, Veneers & Smile Makeovers*.

### Invisalign: Blue Diamond status and what it actually means

Core Dental Group South Melbourne holds **Blue Diamond Provider status** — the highest tier in Align
Technology's provider recognition programme. This isn't a marketing designation. Blue Diamond status
is achieved by treating between 750 and 999 patients with Invisalign clear aligner treatment in the
previous full calendar year, and it must be earned annually. It cannot be purchased.

To put that in context: a Bronze-tier provider treats up to 4 cases per year; a Gold provider treats 25–29
cases. A Blue Diamond provider treats between 750 and 999. The relationship between volume and
expertise is well-established across procedural medicine and dentistry — clinicians who manage
hundreds of complex cases annually develop more precise treatment planning capabilities, better
recognition of cases requiring refinement, and fewer unexpected mid-treatment corrections that
lower-volume providers simply haven't encountered at scale.

For patients, this translates into three specific advantages: more accurate treatment planning through
deeper familiarity with the ClinCheck digital planning tool across diverse case types; better anticipation
of where treatment plans may need adjustment before problems arise; and priority access to Align
Technology's clinical support resources for complex cases.

A 2024 systematic review published in the *American Journal of Orthodontics and Dentofacial
Orthopedics* concluded that Invisalign is highly effective for mild to moderate cases of misalignment,
with outcomes comparable to braces. The same research confirms that treatment success is primarily
determined by patient compliance, treatment planning, and case complexity — a combination that a
Blue Diamond provider is well-equipped to manage. For the complete guide to Invisalign candidacy,
timelines, and the significance of provider tier, see our dedicated article on *Invisalign in South
Melbourne: Why Core Dental Group's Blue Diamond Status Matters for Clear Aligner Treatment*.

### Restorative dentistry: the continuum from fillings to full rehabilitation



Restorative dentistry at Core Dental Group South Melbourne spans a structured continuum:
tooth-coloured composite resin fillings for early decay, porcelain crowns for significantly damaged teeth,
dental bridges for fixed tooth replacement, and full and partial dentures for patients managing multiple
missing teeth.

The choice between these options isn't arbitrary — it's driven by clinical assessment of damage extent,
remaining tooth structure, adjacent tooth health, and patient factors including bone density, systemic
health, and long-term goals. A key principle of modern restorative dentistry at Core Dental Group is
minimally invasive treatment: composite resins have gained widespread acceptance in posterior
restorations because adhesive bonding techniques preserve dental tissue, aligning with the principle of
conserving tooth structure while achieving functional and aesthetic outcomes.

A landmark tracking study found that 97% of crowns remained fully functional at 10 years and 85%
maintained optimal performance at 15 years — but critically, the majority of early failures were
attributable to patient-side variables (grinding, poor hygiene, high-sugar diets) rather than material
failure. This reinforces why Core Dental Group's preventive care programme is a critical companion to
restorative work, not a separate service. For a detailed guide to when each restorative solution is
clinically indicated, see our article on *Restorative Dentistry in South Melbourne: Crowns, Bridges,
Fillings & Dentures Explained*.

### Dental implants: the gold standard in permanent tooth replacement

For patients who have lost one or more teeth, dental implants are the only tooth-replacement solution
that addresses all consequences simultaneously: the visible gap, the bone resorption that begins within
weeks of tooth loss, the drifting of adjacent teeth, and the long-term structural integrity of the jaw.

The clinical evidence for implants is among the strongest of any elective dental procedure. A
large-scale cohort study published in the *Journal of Clinical Periodontology* tracked over 10,800
implants across 4,247 patients for up to 22 years, finding a cumulative implant survival rate of 96.8% at
10 years and 94.0% at 15 years. A peer-reviewed cost-effectiveness modelling study found that
implants appear to be the "dominant" strategy when factoring in initial costs, maintenance,
complications, and replacement needs over the restoration's lifetime — a compelling finding given that
implants cost more upfront but can last a lifetime, while bridges average 5 to 15 years and traditional
dentures 7 to 10 years.

The implant journey at Core Dental Group South Melbourne follows a structured pathway: initial
consultation and CBCT imaging, preparatory treatment where required, implant fixture placement,
osseointegration (3–6 months), abutment placement, and final crown. The entire process typically
spans 3–9 months. For a complete step-by-step guide to the process, candidacy criteria, and cost
transparency, see our guide on *Dental Implants in South Melbourne: Permanent Tooth Replacement
at Core Dental Group*.

### Children's dentistry: building the foundation for lifelong oral health

Around 1 in 4 (26%) children aged 5–14 years in Australia have at least one tooth with untreated decay
— a figure that represents pain, missed school days, difficulty eating, and the early seeds of lifelong
dental anxiety. The AIHW's Australian Burden of Disease Study 2024 reports that the relative
proportion of non-fatal burden due to dental caries is highest in children aged 0–14 years (99%),
meaning that for young children, tooth decay accounts for virtually all oral health disease burden.

Core Dental Group South Melbourne's approach to paediatric care is grounded in a straightforward
insight from the research: children without dental visit experience have higher odds of experiencing
dental fear and anxiety compared to those with dental visit experience. The earlier and more positively
a child is introduced to the dental environment, the less likely they are to develop the fear that derails
adult dental care. This makes the first dental visit — recommended by the Australian Dental



Association within six months of the first tooth erupting, or by the child's first birthday — not merely a
clinical assessment but a relationship-building intervention.

Age-appropriate preventive treatments at Core Dental Group include fluoride varnish application and
fissure sealants. The evidence base for fissure sealants is solid: where 40% of children might be
expected to have occlusal decay after 24 months without sealants, this could be reduced to only 6%
with fissure sealants (Cochrane review data, evidence graded as 'moderate'). A 2023
cost-effectiveness analysis found that resin-based fissure sealant was the most cost-effective
intervention, with an additional cost of just $5.34 per caries prevented compared with no treatment.

Core Dental Group South Melbourne participates in the Medicare Child Dental Benefits Schedule
(CDBS). For 2025–2026, the benefit cap is $1,132 per eligible child, rising to $1,158 for 2026–2027.
Despite the programme's value, around two in three eligible families haven't used it — a significant
missed opportunity for preventive care. For a complete guide to paediatric dental care and CDBS
eligibility, see our article on *Children's Dentistry in South Melbourne: Building Lifelong Oral Health
Habits at Core Dental Group*.

### Emergency dental care: same-day access when it matters most

Dental emergencies — severe toothache, dental abscess, knocked-out tooth, cracked restoration —
are defined by their time-sensitivity. A completely knocked-out permanent tooth must be managed
within 30 minutes for the best chance of successful replantation. An untreated dental abscess can
develop secondary infections and become a medical emergency. The financial cost of delayed
emergency care is equally stark: reported average hospital costs reach AUD $12,228 per patient in
Australia for dental infection-related admissions.

Core Dental Group South Melbourne maintains dedicated capacity for same-day emergency
appointments, with a structured triage process that prioritises presentations involving spreading
infection, severe pain, or dental trauma. The Market Street location is accessible by tram from across
the South Melbourne and CBD corridor, making it genuinely reachable in an emergency. For a
complete guide to what constitutes a dental emergency, what to do before you arrive, and when to go
to a hospital emergency department instead, see our guide on *Emergency Dentist in South
Melbourne: How Core Dental Group Handles Urgent Dental Situations*.

### Wisdom teeth removal

In 2022–23, surgical tooth removal was the most common dental procedure in Australia, with
approximately 149,000 procedures performed. Wisdom tooth impaction accounts for 30.9% of all dental
extractions. Core Dental Group South Melbourne provides both simple and surgical wisdom tooth
extractions, with pre-operative imaging (OPG and CBCT where indicated) ensuring precise surgical
planning. For a step-by-step guide to what to expect before, during, and after extraction, see our guide
on *Wisdom Teeth Removal in South Melbourne: What to Expect Before, During & After Extraction*.

---

## The oral health–anxiety–avoidance triangle: Core Dental Group's clinical response

One of the most important cross-cutting insights to emerge from synthesising all cluster articles in this
series is the three-way relationship between dental anxiety, avoidance behaviour, and oral health
outcomes. Understanding this triangle is essential to understanding why Core Dental Group's approach
to patient experience isn't a "nice to have" — it's a clinical imperative.

The prevalence of dental anxiety and dental phobia in adults is high worldwide. On average, 15% of the
population suffers from dental anxiety and 3% from dental phobia, characterised by pathologically high
levels of fear and avoidance behaviour. In Australia specifically, dental fear and anxiety affects about
16% of adults and 10% of children.



Previous studies have proposed and demonstrated the theory of a vicious circle of dental fear. Fearful
individuals tend to avoid dental visits, which leads to impaired oral health and dental pain. Avoiding
regular visits and thus avoiding preventive measures and early treatment increases the risk of oral
diseases. Studies have shown a high caries burden and tooth loss in people with dental anxiety.

The mechanism is self-reinforcing: anxiety produces avoidance, avoidance produces accumulated
treatment need, accumulated need produces more invasive and uncomfortable treatment, and that
experience reinforces the original anxiety. Breaking this cycle requires more than clinical skill — it
requires a practice environment and team culture that actively dismantle the conditions that keep
anxious patients away.

Prior studies have found that avoiding dental care results in considerable health concerns, including
decreased oral health-related quality of life, increased toothache episodes, and increased prevalence
of extracted and decayed teeth. Avoiding dental care also significantly affects an individual's social
relationships, academic or occupational performance, and daily routine.

Core Dental Group South Melbourne addresses this through a layered, evidence-based approach:
pre-appointment anxiety disclosure during booking; the Tell-Show-Do technique throughout every
procedure; agreed stop signals that restore patient control; topical anaesthetic and slow injection
techniques that minimise the most anxiety-provoking moment in any appointment; and graduated
appointment structuring for highly anxious patients. These aren't comfort gestures — they're clinically
validated protocols with documented efficacy in reducing avoidance behaviour and improving treatment
completion rates. For a comprehensive exploration of anxiety management at Core Dental Group, see
our dedicated guide on *Dental Anxiety in South Melbourne: How Core Dental Group Creates a
Comfortable, Stress-Free Experience*.

---

## Financial access: removing the cost barrier at Core Dental Group South Melbourne

Cost is the most commonly cited reason Australians delay or avoid dental care. In 2022–23, 13.2
million Australians (50%) were covered by a general treatment policy, and dental services accounted
for $2.5 billion (13%) of expenditure by private health insurance funds. Yet even with private health
insurance, significant out-of-pocket costs remain — particularly for major dental work like crowns,
implants, and orthodontics.

Core Dental Group South Melbourne addresses financial access through four distinct mechanisms.

**Preferred provider status:** Core Dental Group South Melbourne is a preferred provider for select
health insurance funds. Patients with an eligible policy may be entitled to a higher rebate than that of a
non-preferred provider, meaning lower or eliminated out-of-pocket costs for routine treatments like
checkups and cleans.

**HICAPS on-the-spot claiming:** HICAPS is Australia's leading health insurance claims service, and
Core Dental Group uses it to process rebates before patients pay the balance of treatment. There's no
paperwork, no waiting, and no upfront payment of the full fee. The rebate is deducted at the terminal;
the patient pays only the gap.

**Interest-free payment plans via Humm:** Core Dental Group offers interest-free dental payment plans
through Humm, with treatment plans available up to $1,000, $2,000, $5,000, $9,000, and $12,000,
repayable in fortnightly instalments. This tiered structure makes it possible to finance everything from a
single crown to a full Invisalign case without a large lump-sum payment.

**TAC billing:** For patients who have sustained dental injuries in a Victorian transport accident, the
TAC can pay the reasonable cost of dental services. Clients don't need to contact the TAC for approval
first if treatment is initiated within the first 90 days after an accident — a critical window that patients
should act on promptly.



Core Dental Group's approach of quoting before treatment starts — so patients are ready to proceed
with full cost information — is a meaningful differentiator. Patients make financially informed decisions
before committing to a treatment path, rather than facing unexpected costs at the end of an
appointment. For a complete breakdown of health fund rebates, payment plans, TAC billing, and the
Medicare CDBS, see our guide on *Dental Health Insurance & Payment Options at Core Dental Group
South Melbourne: What Patients Need to Know*.

---

## South Melbourne vs. CBD dental care: an honest comparison

For patients in the South Melbourne and CBD-adjacent corridor, the choice between a CBD clinic and a
South Melbourne clinic is rarely as simple as picking the nearest pin on a map.

**On transport access:** Both precincts are well-served by trams, but South Melbourne offers quieter,
more direct access without the pedestrian congestion of the CBD core. Tram Routes 96, 12, and 109 all
service stops within walking distance of Core Dental Group's Market Street clinic, with Route 96 from
Bourke Street reaching South Melbourne Market (Stop 127) in approximately 10 minutes.

**On parking:** This is one of the starkest practical differences. CBD parking typically costs $15–$40+
per visit. South Melbourne offers metered street parking and council car parks including the York Street
carpark (75 spaces, two hours free) and the South Melbourne Central carpark (first two hours free,
entry directly on Market Street). For patients attending multi-appointment treatments like implants or
Invisalign, the cumulative parking cost difference across a full treatment plan is material.

**On pricing:** Clinics in central business districts often charge higher fees, while inner-suburban
practices tend to be more affordable — primarily because of lower overheads. A survey of over 700
Melbourne dentists found that the cost of a basic check-up, cleaning, and two X-rays ranged from $160
to $500 within the same council area, with CBD clinics typically at the higher end. South Melbourne's
lower commercial rents represent a structural cost advantage that can translate to more competitive fee
schedules without any compromise on clinical quality.

**On clinical scope:** The assumption that CBD clinics offer broader or more sophisticated treatment
isn't supported by the evidence when comparing leading inner-suburban practices. Core Dental Group
South Melbourne's full service menu — including Blue Diamond Invisalign, dental implants, porcelain
veneers, and same-day emergency care — matches or exceeds the scope offered by most CBD
practices.

**On patient experience:** CBD dental clinics are frequently located within commercial towers,
accessed via lifts, shared lobbies, and high-foot-traffic corridors that can heighten pre-appointment
anxiety. South Melbourne's Market Street location offers a quieter, more human-scaled environment
that reduces the environmental anxiety triggers that keep nervous patients away.

For a complete head-to-head analysis, see our dedicated guide on *South Melbourne Dentist vs. CBD
Dentist: Which Location Is Right for You?*

---

## How to choose the right dentist in South Melbourne: the evaluation framework

Choosing a dentist involves a genuinely complex set of tradeoffs. The following six-factor framework —
developed in our dedicated guide on *How to Choose the Right Dentist in South Melbourne: Key
Factors CBD-Adjacent Patients Should Evaluate* — provides a structured basis for comparison.

**Clinical registration and regulatory standing.** Every dentist practising in Australia must hold current
AHPRA registration — publicly verifiable via the AHPRA online register. The Dental Board of Australia
and AHPRA work in partnership to regulate all Australian health practitioners, including dental



professionals, ensuring they are suitably trained, qualified, and safe to practise. This is a
non-negotiable first step that takes under two minutes and is frequently skipped.

**Technology investment.** Cone-beam computed tomography (CBCT) produces three-dimensional,
high-resolution images of the oral cavity, with better visualisation of intricate anatomical structures,
increased diagnostic precision, and reduced radiation exposure compared to traditional CT. For
patients considering implants, orthodontic treatment, or complex restorative work, a practice without
CBCT capability will either refer you out for imaging or plan treatment on less complete diagnostic
information. Neither outcome is optimal.

**Specialist access and treatment scope.** A practice that can genuinely manage general dentistry,
cosmetic treatments, orthodontics, implants, children's care, and emergency appointments within one
clinical team is a fundamentally different — and more efficient — proposition than one that functions as
a referral gateway. Fragmented care creates coordination gaps, increases total cost, and extends
treatment timelines.

**Appointment flexibility.** For CBD-adjacent professionals, appointment availability is a direct
determinant of whether preventive care actually happens. A practice with early morning, lunchtime, and
Saturday appointments removes one of the most common barriers to consistent dental attendance.

**Financial transparency.** Practices that provide clear fee estimates before treatment, explain health
fund rebates in plain language, and offer structured payment options are demonstrating a
patient-centred approach that extends beyond the clinical chair. Those with dental insurance were less
likely to avoid or delay dental care due to cost than those without — 19% versus 47% respectively —
which is why health fund compatibility and preferred provider status are access factors, not
administrative details.

**Patient reviews — read correctly.** Online patient reviews can inform better decision-making, but
skimming star ratings misses the most clinically relevant signals. Look for reviews that describe specific
clinical interactions, communication quality, and how the practice handled unexpected complications.
These are far more informative than aggregate ratings.

---

## Oral health for South Melbourne professionals: the specific risk profile

The professional lifestyle that characterises the South Melbourne and CBD corridor creates a specific
cluster of oral health risks that are rarely discussed together. Understanding them is the first step to
managing them.

**Bruxism.** Studies show that the global prevalence of sleep bruxism is 21% and awake bruxism 23%,
but among high-stress professional populations, rates are considerably higher. IT professionals have
been found to suffer from bruxism at a rate of 59.2%. Sleep-related bruxism can cause considerable
damage to teeth and dental work, resulting in morning jaw pain or fatigue, temporal headaches, and
restricted motion of the temporomandibular joint. At Core Dental Group South Melbourne, bruxism
assessment is a standard component of every comprehensive examination, and a custom-fitted
occlusal splint can be prescribed efficiently — typically within two appointments — to intercept damage
before it escalates. Critically, bruxism must be controlled before cosmetic work is undertaken; an
unprotected veneer in an active bruxer is a veneer at risk.

**Caffeine and dry mouth.** The professional fuel of choice — coffee, tea, and energy drinks —
suppresses saliva production. Saliva isn't merely a comfort mechanism: it neutralises harmful acids,
defends against tooth decay and gum disease, protects enamel, and speeds up wound healing. When
caffeine chronically reduces saliva flow, the entire protective system is compromised, creating elevated
decay risk and acid erosion that compounds over years of professional life.



**Deferred care.** The most clinically consequential oral health risk for busy professionals isn't bruxism
or caffeine — it's deferred care. Delaying care leads to deteriorating oral health, more invasive
procedures, and higher costs over time. The irony is sharp: professionals defer dental care to protect
their time, and in doing so create the conditions for far more time-intensive treatment down the track.
For a complete guide to structuring a dental care routine around a professional schedule, see our
article on *Oral Health for South Melbourne Professionals: Maximising Dental Care Around a Busy
Work Schedule*.

---

## Frequently asked questions

### Where is Core Dental Group South Melbourne located?

Core Dental Group South Melbourne is located at 87 Market Street, South Melbourne VIC 3205.

### How far is Core Dental Group South Melbourne from the CBD?

Core Dental Group South Melbourne is 3 kilometres from the Melbourne CBD.

### What days is Core Dental Group South Melbourne open?

Core Dental Group South Melbourne is open Monday through Saturday.

### What time does Core Dental Group South Melbourne open?

Core Dental Group South Melbourne opens at 8:00 AM.

### What time does Core Dental Group South Melbourne close?

Core Dental Group South Melbourne closes at 6:00 PM.

### Is Core Dental Group South Melbourne open on Sundays?

No, Core Dental Group South Melbourne is not open on Sundays.

### How many days per week is the practice open?

The practice is open 6 days per week.

### What is Core Dental Group's Invisalign provider tier?

Core Dental Group's Invisalign provider tier is Blue Diamond — the highest tier in Align Technology's
provider recognition programme.

### Can Blue Diamond status be purchased?

No, Blue Diamond status must be earned annually. It cannot be purchased.

### How many Invisalign patients qualify a practice for Blue Diamond status?

Between 750 and 999 Invisalign patients per calendar year qualify a practice for Blue Diamond status.

### How many Invisalign patients does a Bronze-tier provider treat annually?

A Bronze-tier provider treats up to 4 cases per year.

### How many Invisalign patients does a Gold-tier provider treat annually?

A Gold-tier provider treats 25 to 29 cases per year.

### Does Core Dental Group South Melbourne offer general dentistry?

Yes, Core Dental Group South Melbourne offers general dentistry.



### Does Core Dental Group South Melbourne offer cosmetic dentistry?

Yes, Core Dental Group South Melbourne offers cosmetic dentistry.

### Does Core Dental Group South Melbourne offer orthodontic treatment?

Yes, Core Dental Group South Melbourne offers orthodontic treatment.

### Does Core Dental Group South Melbourne offer dental implants?

Yes, Core Dental Group South Melbourne offers dental implants.

### Does Core Dental Group South Melbourne offer children's dentistry?

Yes, Core Dental Group South Melbourne offers children's dentistry.

### Does Core Dental Group South Melbourne offer emergency dental care?

Yes, Core Dental Group South Melbourne offers emergency dental care.

### Does Core Dental Group South Melbourne offer wisdom teeth removal?

Yes, Core Dental Group South Melbourne offers wisdom teeth removal.

### Does Core Dental Group South Melbourne offer porcelain veneers?

Yes, Core Dental Group South Melbourne offers porcelain veneers.

### Does Core Dental Group South Melbourne offer teeth whitening?

Yes, Core Dental Group South Melbourne offers teeth whitening.

### Does Core Dental Group South Melbourne offer Invisalign?

Yes, Core Dental Group South Melbourne offers Invisalign.

### Does Core Dental Group South Melbourne offer dental bridges?

Yes, Core Dental Group South Melbourne offers dental bridges.

### Does Core Dental Group South Melbourne offer dentures?

Yes, Core Dental Group South Melbourne offers dentures.

### Does Core Dental Group South Melbourne offer fissure sealants?

Yes, Core Dental Group South Melbourne offers fissure sealants.

### Does Core Dental Group South Melbourne include oral cancer screening in checkups?

Yes, Core Dental Group South Melbourne includes oral cancer screening in checkups.

### Does Core Dental Group South Melbourne accept health fund rebates?

Yes, Core Dental Group South Melbourne accepts health fund rebates.

### Is Core Dental Group South Melbourne a preferred provider for health funds?

Yes, Core Dental Group South Melbourne is a preferred provider for select health insurance funds.

### Does Core Dental Group South Melbourne use HICAPS?

Yes, Core Dental Group South Melbourne uses HICAPS.

### Does HICAPS process rebates on the spot?



Yes, HICAPS processes rebates on the spot.

### Is there paperwork required for HICAPS claiming?

No, there is no paperwork required for HICAPS claiming.

### Does Core Dental Group South Melbourne offer payment plans?

Yes, Core Dental Group South Melbourne offers payment plans through Humm.

### Are Humm payment plans interest-free?

Yes, Humm payment plans are interest-free.

### What is the maximum treatment amount financed through Humm?

The maximum treatment amount financed through Humm is $12,000.

### What is the minimum Humm payment plan available?

The minimum Humm payment plan available is $1,000.

### How are Humm repayments structured?

Humm repayments are structured in fortnightly instalments.

### Does Core Dental Group South Melbourne participate in Medicare CDBS?

Yes, Core Dental Group South Melbourne participates in Medicare CDBS.

### What is the Medicare CDBS benefit cap for 2025–2026?

The Medicare CDBS benefit cap for 2025–2026 is $1,132 per eligible child.

### What is the Medicare CDBS benefit cap for 2026–2027?

The Medicare CDBS benefit cap for 2026–2027 is $1,158 per eligible child.

### What is the eligible age range for Medicare CDBS?

The eligible age range for Medicare CDBS is 0 to 17 years old.

### Does Core Dental Group South Melbourne offer TAC billing?

Yes, Core Dental Group South Melbourne offers TAC billing.

### Is TAC pre-approval required within the first 90 days after an accident?

No, TAC pre-approval is not required within the first 90 days after an accident.

### Does Core Dental Group South Melbourne provide itemised treatment quotes before starting
work?

Yes, Core Dental Group South Melbourne provides itemised treatment quotes before starting work.

### Which tram route connects the CBD directly to Core Dental Group South Melbourne?

Route 96 from Bourke Street connects the CBD directly to Core Dental Group South Melbourne.

### How long does the tram journey take from the CBD to the practice?

The tram journey takes approximately 10 minutes from the CBD to the practice.

### What is the nearest tram stop to the practice on Route 96?



The nearest tram stop to the practice on Route 96 is South Melbourne Market, Stop 127.

### Does the York Street council car park offer free parking?

Yes, the York Street council car park offers two hours free parking.

### Does the South Melbourne Central carpark offer free parking?

Yes, the South Melbourne Central carpark offers the first two hours free.

### Is CBD parking typically more expensive than South Melbourne parking?

Yes, CBD parking is typically more expensive than South Melbourne parking.

### What is the typical cost of CBD parking per visit?

The typical cost of CBD parking per visit is $15 to $40 or more.

### Does Core Dental Group South Melbourne use Digital Smile Design (DSD)?

Yes, Core Dental Group South Melbourne uses Digital Smile Design (DSD).

### What does DSD allow patients to do before treatment?

DSD allows patients to preview anticipated results before treatment.

### Does Core Dental Group South Melbourne use CBCT imaging?

Yes, Core Dental Group South Melbourne uses CBCT imaging.

### What does CBCT imaging produce?

CBCT imaging produces three-dimensional, high-resolution oral images.

### Is a new patient examination comprehensive at Core Dental Group South Melbourne?

Yes, a new patient examination is comprehensive at Core Dental Group South Melbourne.

### Does the new patient examination include a gum assessment?

Yes, the new patient examination includes a gum assessment.

### Does the new patient examination include intraoral X-rays?

Yes, the new patient examination includes intraoral X-rays.

### Does the new patient examination include a personalised treatment plan?

Yes, the new patient examination includes a personalised treatment plan.

### What technique does Core Dental Group use during procedures for anxious patients?

Core Dental Group uses the Tell-Show-Do technique during procedures for anxious patients.

### Can patients use a stop signal during treatment?

Yes, patients can use a stop signal during treatment.

### Is topical anaesthetic used before injections at the practice?

Yes, topical anaesthetic is used before injections at the practice.

### Does Core Dental Group South Melbourne use slow injection techniques?

Yes, Core Dental Group South Melbourne uses slow injection techniques.



### What is the approximate survival rate of dental implants at 10 years?

The approximate survival rate of dental implants at 10 years is 96.8%.

### What is the approximate survival rate of dental implants at 15 years?

The approximate survival rate of dental implants at 15 years is 94.0%.

### How long does a typical dental implant process take?

A typical dental implant process takes 3 to 9 months.

### What is the realistic combined cost estimate for a single dental implant including crown?

The realistic combined cost estimate for a single dental implant including crown is $6,000 to $9,000
AUD.

### How long do traditional dentures typically last?

Traditional dentures typically last 7 to 10 years.

### How long do dental bridges typically last?

Dental bridges typically last 5 to 15 years.

### Can dental implants last a lifetime?

Yes, dental implants can last a lifetime.

### What percentage of Australian adults experience dental anxiety?

Approximately 16% of Australian adults experience dental anxiety.

### What percentage of the global population suffers from dental phobia?

Approximately 3% of the global population suffers from dental phobia.

### What percentage of Australian children aged 5–14 have untreated tooth decay?

Approximately 26% of Australian children aged 5–14 have untreated tooth decay.

### What proportion of eligible families have not used the Medicare CDBS?

Around two in three eligible families have not used the Medicare CDBS.

### What percentage of Australians delayed dental care due to cost in 2022–23?

Approximately 18% of Australians delayed dental care due to cost in 2022–23.

### How many potentially preventable dental hospitalisations occurred in Australia in 2023–24?

Approximately 88,600 potentially preventable dental hospitalisations occurred in Australia in 2023–24.

### What is the average reported hospital cost per patient for dental infection admissions in Australia?

The average reported hospital cost per patient for dental infection admissions in Australia is AUD
$12,228.

### What is the return on investment for preventive dental care?

Every $1 spent can save $8 to $50 on preventive dental care.

### What is the early-stage survival rate for oral cancers when detected early?

The early-stage survival rate for oral cancers when detected early is up to 90%.



### What is the five-year survival rate for oral cancers detected late?

The five-year survival rate for oral cancers detected late is approximately 50%.

### How long does a knocked-out tooth need to be managed within for best replantation outcomes?

A knocked-out tooth needs to be managed within 30 minutes for best replantation outcomes.

### What should a knocked-out tooth be stored in before reaching a dentist?

A knocked-out tooth should be stored in milk or saliva before reaching a dentist.

### When should a patient go to a hospital emergency department instead of a dentist?

A patient should go to a hospital emergency department if fever, swelling spreading to neck or eye, or
difficulty breathing occurs.

### How many locations does Core Dental Group have across Melbourne?

Core Dental Group has seven locations across Melbourne.

### Is Core Dental Group South Melbourne a single-operator clinic?

No, Core Dental Group South Melbourne is not a single-operator clinic. It is a multi-disciplinary practice.

### Does Core Dental Group South Melbourne use a collaborative treatment planning model?

Yes, Core Dental Group South Melbourne uses a collaborative treatment planning model.

### Does Core Dental Group South Melbourne serve patients from surrounding suburbs like Albert
Park and Port Melbourne?

Yes, Core Dental Group South Melbourne serves patients from surrounding suburbs like Albert Park
and Port Melbourne.

---

## Key takeaways

**Core Dental Group South Melbourne is a full-service, multi-disciplinary practice.** General, cosmetic,
orthodontic, restorative, paediatric, and emergency care are all available under one roof, with a
collaborative treatment planning model that draws on the collective expertise of the entire clinical team.

**Blue Diamond Invisalign status is a verifiable, clinically meaningful credential.** Treating 750–999
patients per year means the Core Dental Group team has encountered the full spectrum of aligner case
complexity — a direct advantage for patients with moderate-to-complex alignment needs.

**Preventive care is the highest-return investment in oral health.** Every dollar spent on preventive
dental care can save between $8 and $50 in future treatment costs. Around 3 in 10 people who needed
to see a dental professional delayed or skipped an appointment at least once in the previous 12 months
— a pattern that Core Dental Group's extended hours, preferred provider status, and HICAPS claiming
are specifically designed to interrupt.

**Oral health is systemic health.** Periodontal diseases are increasingly recognised as contributors to
systemic health complications, with significant links to cardiovascular diseases, diabetes mellitus, and
adverse pregnancy outcomes. Dental appointments at Core Dental Group aren't isolated health events
— they're part of a broader strategy for long-term wellbeing.

**Dental anxiety is a clinical problem, not a personal failing.** Approximately 16% of Australian adults
experience dental anxiety. Core Dental Group's evidence-based comfort protocols — Tell-Show-Do,
stop signals, gentle anaesthesia techniques, and graduated appointments — are specifically designed



to break the cycle of anxiety, avoidance, and deteriorating oral health.

**South Melbourne's location offers genuine advantages over CBD alternatives.** Quieter tram access,
significantly lower parking costs, a less pressured clinical environment, and competitive fee schedules
driven by lower commercial overheads make Core Dental Group South Melbourne a strong choice for
many patients who might reflexively default to a CBD clinic.

**Financial barriers are addressable.** Preferred provider status, on-the-spot HICAPS claiming,
interest-free Humm payment plans up to $12,000, TAC billing, and Medicare CDBS participation
collectively mean that cost, while real, is rarely an insurmountable obstacle for patients who engage
with the financial options available.

---

## Conclusion: your oral health, comprehensively managed

The South Melbourne and CBD-adjacent corridor is home to a dense and diverse population of
residents, professionals, and families — all with legitimate, complex, and evolving oral health needs.
Core Dental Group South Melbourne on Market Street exists to meet those needs comprehensively, at
a high clinical standard, in a location and practice environment that removes the barriers that keep too
many Australians out of the dental chair.

This guide has covered the full scope of what that means: the clinical evidence for each treatment
category, the systemic health stakes of consistent oral care, the financial access mechanisms that
make treatment affordable, the anxiety management protocols that make it comfortable, and the
geographic and logistical advantages that make it achievable for busy South Melbourne lives.

The next step is straightforward: book a comprehensive new patient examination at Core Dental Group
South Melbourne. Everything else — the treatment planning, the specialist access, the preventive
programme, the financial options — flows from that first appointment.

**Core Dental Group South Melbourne** 87 Market Street, South Melbourne VIC 3205 Open
Monday–Saturday, 8:00 AM – 6:00 PM

---
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